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ILTS DataTrak On-line Lottery System, Account Betting System and 

Intelimark 300A Wagering Terminals

Purchase Agreement

This agreement (herein referred to as “Agreement”), dated ___________________________, 2000 is entered into between International Lottery & Totalizator Systems, Inc., a California corporation, United States of America (herein referred to as “ILTS” or “Supplier”) and Sports Toto Malaysia Sdn. Bhd., a Malaysian corporation, having offices at Level 8-10, Menara Shahzan Insas, No. 30, Jalan Ismail, P.O. Box 10822, 50726 Kuala Lumpur, Malaysia (herein  referred to as “Customer”) for an on-line lottery system to be installed in Malaysia.

Attached hereto and made part of this Agreement are the following schedules, appendices and specifications:

Schedule 1
Prices and Payment Schedule

Schedule 2
Project Schedule and Specification Conformance Testing

Schedule 3
Hardware and Third-party Software Products to be Delivered

Schedule 4
Applications Software to be Delivered

Schedule 5
Services to be Delivered

Schedule 6
Intelimark 300A Terminal Spare Parts and Tools

Appendix A
Certificate to Initiate Software Warranty Period

Appendix B
Notification of Delivery Certificate

Appendix C
Change Order Form

Specifications
DataTrak Lottery Applications Software, Account Betting Applications Software and Intelimark Terminal Applications Software specifications, as set out in Schedule 4.

Article 1.0

Definitions

1.1 “DataTrak Lottery Applications Software” is ILTS-developed software and means only those Software Products set out in Schedule 4, Section 4.3 (which is exclusive of Account Betting Applications Software).

1.2 “DataTrak Third-party Software” means the third-party software set out in Schedule 3, Section 3.3 (which is exclusive of Account Betting Third-party Software).

1.3 “DataTrak Software” means DataTrak Lottery Applications Software and DataTrak Third-party Software.

1.4 “DataTrak Hardware” means only those Hardware Products set out in Schedule 3, Section 3.3 (which is exclusive of Account Betting Hardware).

1.5 “DataTrak System” means DataTrak Software and DataTrak Hardware.

1.6 “Intelimark Terminal Applications Software” is ILTS-developed software and means the Software Products set out in Schedule 4, Section 4.2.

1.7 “Intelimark Terminal Third-party Software” means the third-party software set out in Schedule 3, Section 3.2.

1.8 “Intelimark Terminal Software” means the Intelimark Terminal Applications Software and Intelimark Third-party Software.

1.9 “Intelimark Hardware” means only those Hardware Products set out in Schedule 3, Section 3.2.

1.10 “Account Betting Applications Software” is ILTS-developed software and means only the Software Products set out in Schedule 4, Section 4.4.
1.11 “Account Betting Third-party Software” means only the third-party software set out in Schedule 3, Section 3.4.

1.12 “Account Betting Software” means Account Betting Applications Software and Account Betting Third-party Software.

1.13 “Account Betting Hardware” means only those Hardware Products set out in Schedule 3, Section 3.4.

1.14 “Account Betting System” means Account Betting Software and Account Betting Hardware.

1.15 “Applications Software” means the Intelimark Terminal Applications Software, the DataTrak Lottery Applications Software and the Account Betting Applications Software.

1.16 “DataTrak Specification Conformance Test Plan” is a detailed document to be developed jointly between Customer and Supplier that describes the tests to be run by Customer to assure the DataTrak System meets the specifications set out in Schedule 3, Section 3.3 and Schedule 4, Section 4.3.  This plan may be based on Supplier’s DataTrak System Test Plan.

1.17 “Account Betting Specification Conformance Test Plan” is a detailed document to be developed jointly between Customer and Supplier that describes the tests to be run by Customer to assure the Account Betting System meets the specifications set out in Schedule 3, Section 3.4 and Schedule 4, Section 4.4.  This plan may be based on Supplier’s Account Betting System Test Plan.

1.18 “DataTrak Specification Conformance Test” is the execution of the DataTrak Specification Conformance Test Plan.  Customer is responsible for test execution.

1.19 “Account Betting Specification Conformance Test” is the execution of the Account Betting Specification Conformance Test Plan.  Customer is responsible for test execution.

1.20 “Specification Conformance Test Period” is the period during which Customer performs the DataTrak Specification Conformance Test and/or Account Betting Specification Conformance Test.

1.21 “Hardware Products” means the Intelimark Terminal Hardware, DataTrak Hardware and Account Betting Hardware as set out in Schedule 3.

1.22 “Software Products” means the Intelimark Terminal Software, DataTrak Software and Account Betting Software as set out in Schedules 3 and 4.

1.23 “Services” means the services (such as documentation, training, installation and on-site support) as described in Schedule 5.

1.24 “Deliverables” means all of the Hardware Products, Software Products and Services purchased by Customer as included in the Total Purchase Price in Schedule 1, Section1.1 Price Summary.

1.25 “Shipment of Hardware Products” means the date the Hardware Products leave Supplier’s facility en route to Customer’s single, central designated site and as recorded on Supplier’s shipping documentation.

1.26 “Installation” means the installation of Supplier Hardware and/or Software Products and the successful execution of Supplier’s or Supplier’s vendor’s diagnostic programs.

1.27 “Critical Defect” is a defect that causes the system operation to be interrupted that requires a manual restart or, a corruption of data that renders the total system unusable for the specified operation.

1.28 “Major Defect” is a defect that causes erroneous calculated results or a required system functionality to be inoperable.

1.29 “Minor Defect” is a defect that does not affect required operational functions or is cosmetic only and affects only appearance or placement of information or data in reports, video screens and tickets.

1.30 “Total Purchase Price” is the total price for all Deliverables set out in Schedule 1, Section 1.1 Price Summary.

Article 2.0

Purchase And Sale of Deliverables 

For the Total Purchase Price as set forth in Schedule 1, Supplier agrees to sell and Customer agrees to purchase the Deliverables as described in Schedules 3, 4, and 5.

The payment terms are as set forth in Schedule 1 and the timetable for the delivery, installation and acceptance of the Deliverables is set forth in Schedule 2.

Article 3.0

Patents and Copyright tc \l1 "ARTICLE 3.0
PATENTS AND COPYRIGHT
If any action or proceeding is brought against Customer for alleged infringement of any letter patent by the Deliverables or any part thereof or if any allegation of copyright infringement is made and if Customer gives Supplier notice in writing without undue delay of any such allegations of infringement or of the institution of any such action or proceeding and permits Supplier to answer the allegation and to defend the action or proceeding and also if Customer gives Supplier all information, reasonable assistance and authority required for those purposes and does not by any action (including any admission or acknowledgment) or omission prejudice the conduct of such defense Supplier will, immediately and without undue delay:

i)
 at its own election either effect any settlement or compromise which it deems reasonable or at its own expense defend any such action or proceeding, and

ii)
 pay the cost of any settlement or compromise effected by Supplier of all damages and costs awarded against Supplier and/or Customer in any such action or proceeding, and


If the Deliverables or any part thereof is in such action or proceeding held to constitute infringement and is the subject of an injunction restraining its use or any order providing for its delivery or destruction, Supplier shall, immediately and without undue delay and at its own election and expense either:

i)
procure for Customer the right to retain and continue to use the Deliverables or part thereof; or

ii)
modify the Deliverables or part thereof so that it becomes non-infringing.

Supplier shall not be under any of the obligations specified above  in either of the following events:

A.
any infringement or allegation thereof is based upon the use of the Deliverables or part thereof in combination with equipment or other devices not made or supplied by Supplier or in any manner for which the Deliverables or part thereof was not supplied; or

B.
Customer enters into any compromise or settlement in respect of any such action or proceeding without Supplier's prior written consent.

The provisions of this Article 3.0 shall survive termination or expiration of this Agreement.

Not withstanding the above considerations, Supplier shall take immediate action to correct the condition to minimize any inconvenience to Customer.
Subject to the above conditions, Supplier will indemnify Customer and keep Customer fully and effectively indemnified against all costs, losses and damages of whatsoever nature arising out of or in connection with any claim that the use or possession of the Deliverables infringes the intellectual property rights (including without limitation any patent, copyright or trademark) of any third party.

Article 4.0

Confidential Informationtc \l1 "ARTICLE 4.0
CONFIDENTIAL INFORMATION
4.1 Customer acknowledges that information relating to the technical and operational aspects of the Deliverables is confidential to Supplier.  Customer shall not, and shall take all reasonable steps to insure that its employees and agents do not, without the prior written consent of Supplier, divulge any information relating to technical or operational aspects of the Deliverables or the terms of this Agreement to any third party except as required by law.

4.2
Supplier acknowledges that Customer's technology is confidential to Customer and that any disclosure thereof could not be rectified.  Supplier shall not, and shall take all reasonable steps to insure that its employees and agents do not, without the prior written consent of Customer, divulge any information relating to Customer's system or the terms of this Agreement to any third party except as required by law.

4.3
Customer agrees not to disclose any confidential information relating to Supplier’s Hardware or Software Products for a period of four (4) years after the term of this Agreement
Customer is expressly prohibited from disclosing information relating to software applications as described in Schedule 4, any architectural design details, source code and database formats.  Under no circumstances is information related to Supplier developed programs to be disclosed to any 3rd party without the express written consent of Supplier.
4.4
Supplier agrees not to disclose any confidential information relating to Customer’s business or operations.

4.5
Customer and Supplier agree that mutual strict confidentiality will apply to the terms and conditions of this Agreement, except as required by law.

Article 5.0

Title, Quiet Enjoyment, Risk of Losstc \l1 "ARTICLE 5.0
TITLE, QUIET ENJOYMENT, RISK OF LOSS  
5.1
Risk of loss or damage in respect of the Hardware Products shall pass to Customer upon delivery by Supplier of each item of Hardware Products to such site as has been specified by Customer.  

5.2 Except as set forth herein, title to the Hardware Products shall pass to Customer upon payment of 90% of the purchase price for each item.   
5.3 Customer agrees that until title and ownership passes to it:

A.
the Hardware Products are and shall remain Supplier's personal property and shall not be attached to or become part of any realty;

B.
the Hardware Products shall be installed and used and shall not be removed from Customer's place of business without the prior written consent of Supplier; and

C. Customer shall not sell, pledge, mortgage, assign, transfer, lease, sublet, loan, license, part with possession of, or encumber the Deliverables or any part thereof or permit or suffer or attempt to do any of the acts aforesaid without the prior written consent of Supplier.
5.4
Upon  payment of 90% of the Total Purchase Price as specified in Schedule 1, Supplier shall deliver title to the Hardware Products to Customer free and clear of all liens and encumbrances of any kind or description.

5.5
Until passage of title to the Hardware Products,  as specified in Schedule 3, Customer:

A.
will comply with all laws relating in any way to the use, operation or maintenance of the Deliverables;

B.
will grant Supplier the right to inspect the Deliverables at any reasonable time upon due notice; and

C.
shall not make any alterations, additions, modifications or improvements to the Hardware Products without the prior written consent of Supplier.

5.6
After payment in full of the Total Purchase Price as specified in Schedule 1, Supplier shall take no action which impairs Customer's right to the possession and use of the Deliverables except to the extent required to protect Supplier's interest in software and confidential information.


Article 6.0

Taxestc \l1 "ARTICLE 6.0
TAXES
Prices and fees are exclusive of, and Customer, as the importer, is responsible for, all applicable taxes, duties, assessments and value added tax (VAT) on the sale, license or use of the Deliverables.  Supplier is responsible for all U.S. taxes and export taxes and Customer is responsible for all import taxes required to deliver the Deliverables (excluding the Services described in Schedule 1.1F) to the Customer’s facilities.

Article 7.0

Shipping and Receiving, Freight and Insurancetc \l1 "ARTICLE 7.0
SHIPPING AND RECEIVING, FREIGHT AND INSURANCE
7.1
Hardware Products will be delivered Free Carrier (FCA according to Incoterms 1990) Supplier's facilities.  Customer will be responsible for transportation charges and for insurance on Supplier’s Hardware Products at rates in effect at the time of this Agreement.  Customer may elect to provide such insurance by providing specific written notice to Supplier.

7.2
Supplier will arrange for all of the necessary proceedings for shipping and receiving goods. If shipping is routed by Customer, Supplier will honor those commitments. If the selection of routing shipments is made by Supplier, Supplier will make reasonable efforts to obtain the best service at the most reasonable costs for both parties. Supplier can also supply a list of potential freight forwarders if requested by Customer.

7.3
Supplier will arrange for all shipping documents and export licenses (as required) to be generated and processed. To assist Customer and Supplier, Supplier maintains:

A.
a database of documentation in the management of incoming and outgoing shipments  (purchase orders, return for repairs and project management reports), and

B.
contacts with United States government agencies to keep abreast of all new or changed export regulations, and

C.
contracts with local customs house brokers who assist in the clearance of incoming shipments through United States Customs.

7.4 Supplier will prepare and process all necessary paperwork to obtain validated export licenses and monitors the use thereof. Where applicable, Customer must apply for and obtain a valid import license.

Article 8.0

Travel and Per Diemtc \l1 "ARTICLE 8.0
TRAVEL AND PER DIEM


All project air travel and Supplier’s expenses to perform on-site services set out in Schedule 5 are included in the Total Purchase Price set out in Schedule 1.  



Article 9.0

Payment Methodtc \l1 "ARTICLE 9.0
PAYMENT METHOD
Invoices will be transmitted by facsimile on the date shown on the invoice and this is the date of invoice.  Upon special request, the original of the invoice can be mailed to Customer for backup or for required business practice. Customer invoices are to be sent to:


Customer Address:
Level 8-10, Menara Shahzan Insas, No. 30, Jalan Ismail 


P.O. Box 10822


50726 Kuala Lumpur, Malaysia


Facsimile Number:
+60-3-2419581

Payment for Hardware Products is due thirty (30) days from the date of invoice, except where noted on Schedule 1, Payment Schedule.  Payments for services and/or fees for which no delivery of Hardware or Software Products is involved is due fourteen (14) days from date of invoice.  Payment shall be made by wire transfer to either of the following accounts: 






International Lottery & Totalizator Systems, Inc


c/o First National Bank


401 West “A” Street


San Diego, CA  92101  U.S.A.


ABA # 122 238 938


Account No. 5502 1158







Or






International Lottery & Totalizator Systems, Inc.






c/o Banc of America Securities LLC






600 Montgomery Street






San Francisco, CA  94111  U.S.A.






SWIFT No: 
(International wires only):









BOFAUS6S






Account No:
12339 32118

(For further details for Banc of America wire transfer, reference the wiring instructions provided by ILTS).


All invoices are payable in U.S. Dollars.

Article 10.0
Warrantytc \l1 "ARTICLE 10.0
WARRANTY
10.1 Supplier Hardware Products Warranty

10.1.1
The Supplier warrants the Hardware Products to be newly and properly manufactured and free from defects in materials and workmanship. The Supplier further warrants that the Hardware Products are fit for the purpose for which they are intended and shall conform to the specifications referenced in Schedule 3.

10.1.2
The warranty period for the Intelimark Terminal Hardware is six (6) months from the date of successful completion of out-of-box testing or three weeks after delivery to the Malaysian port of entry, whichever is sooner, of each Intelimark terminal.

10.1.3 Intelimark Terminal Hardware warranty services are provided by Supplier’s repair center in Carlsbad, California, USA.  Details regarding warranty returns, recommended spare parts and tools are set out in Schedule 6.
10.2
Supplier Software Products Warranty 


The warranty period for Supplier Software Products (“Software Warranty Period”) is twelve (12) months, commencing on the date of Specification Conformance as set out in Schedule 2, Section 2.4.6. Supplier warrants to Customer that the Supplier Software Products designated as warranted are fit for the purpose for which they are intended and shall conform to the specification in Schedule 4.  Software warranty services are more fully described in Schedule 5.  Supplier does not warrant that the execution of Software shall be uninterrupted or error free. In the event of errors or interruptions during the Software Warranty Period, Supplier represents that such actions as are necessary to remedy defects will be immediately undertaken by Supplier.
10.3
Third-party Vendor Products Warranty
Warranties for third party vendor (i.e. Compaq) products are determined by the vendor and are passed on directly to the Customer. 

For third-party vendor software products utilized as part of or incorporated into Supplier’s Software Products, Supplier agrees to provide first level support of the software and use its best efforts to fix, cause to have fixed, or provide a work around solution for any defects in the third-party vendor’s software. 

10.4
Limitation of Warranty 
The warranties provided in sections 10.1, 10.2 and 10.3 are limited warranties and do not apply to:

A.
any products, other than Supplier Hardware or Software Products, which may be sold or licensed by Supplier.  These products are sold or licensed “as is”, or are warranted directly to Customer by a third party, or

B.
conditions resulting from improper use of Supplier Hardware or Software Products or operation of  Supplier Hardware outside the specified environmental conditions, or

C.
conditions resulting from causes external to Supplier Hardware or Software Products after delivery, or

D.
conditions resulting from modifications to Supplier Hardware or Software Products other than modifications made by Supplier or authorized by Supplier, or

E.
Supplier Hardware Products from which Supplier's serial numbers have been removed or mutilated, or

F.
Consumable components such as lamps, fuses, printheads and other expendable items above their minimum specified lives.

10.5
Documentation, Training and Other Services Warranty
Supplier warrants that the Services delivered will be provided in a workmanlike manner in accordance with Schedule 5

.

Article 11.0
Software Licensetc \l1 "ARTICLE 11.0
SOFTWARE LICENSE
Customer hereby receives no right to use any Software Product except by a grant of a software license by Supplier. The following terms and conditions govern the license granted herein by Supplier to Customer and Customer’s rights and obligations thereunder.

11.1
Grant of Software License 
Supplier grants Customer a software license for the use of Software Products and for the modification of  source code for DataTrak Lottery Applications Software, Account Betting Applications Software, Intelimark Terminal Applications Software (“Source Code”) in Malaysia as provided below.  This software license is granted per the central system as defined in Schedule 3.  Supplier grants no software licenses whatsoever, either explicitly or implicitly, except by this Agreement for a software license, for Software Products supplied by Supplier with Hardware Products or in connection with Services.  Customer agrees to comply with and not deliberately modify or make inoperable any feature that is incorporated in the Software Products to prevent access to software that has not been licensed to Customer.

11.2 Software Execution

11.3 
Customer, Customer’s representatives and agents may execute the Software Products and may load, copy or transmit the Software Products, in whole or in part, only as necessary for execution.  Customer, Customer’s representatives and agents may make archival copies of the Software Products as provided under the copyright laws of the United States.  Customer, Customer’s representatives and agents agree to reproduce all legal notices, including but not limited to proprietary notices and notices mandated by governmental entities, on all complete or partial copies or transmissions of the Software Products.  Software Product usage may not exceed the license or the number of users for which Customer is licensed.

Third party software provided by Supplier which is not covered by copyright will not be subject to U.S. copyright law.

11.3
Source Code
Customer may use the Source Code solely for the purposes of understanding the Software Products, making modifications thereto, and creating assembled and compiled object code versions of such modified Source Code for incorporation into Supplier’s Software and Hardware Products pursuant to the terms and conditions of this Agreement.  Customer will use the Source Code only at the Customer's premises.   

Customer acknowledges that the Source Code is a trade secret of Supplier and Customer agrees to maintain the Source Code in a secure fashion, exercise the same degree of care to avoid publication and unauthorized use and disclosure as Customer employs with Customer’s own most valuable confidential information, and take all necessary precautions to protect the Source Code from theft and unauthorized disclosure or use.  Customer will always use at least a reasonable amount of care and protection to ensure the security of the Source Code.  Customer will promptly report any unauthorized disclosure or use and take any further actions as are reasonably requested by Supplier to prevent or remedy any such violation. 

During the Software Warranty Period, any software changes or enhancements made by the Customer, unless otherwise stated in this clause, will require the Supplier’s prior and prompt approval.  Software changes and enhancements made in such manner will not void the warranty.

Customer is prohibited from and will not develop, market, license or sell Customer’s modifications as a product for the wagering industry.

11.4
Access to Software Products
Customer may make the Software Products available to its representatives, employees and agents to the extent needed to exercise its license hereunder. See, however, Section 11.3 relating to restrictions on disclosure of Source Code.

11.5
Personal, Non-exclusive License
Customer's license is personal and non-exclusive, and may not be transferred without Supplier's express written consent.

11.6
License Limitation, Reverse Engineering 
Software Products are proprietary to Supplier.  Supplier transfers no title to or ownership of any Software Products to Customer or to any third party.  Except as explicitly set forth in these terms and conditions, Customer shall not execute, use, copy or modify the Software Products nor disclose any part of the Software Products.  Customer shall not de-compile or reverse-assemble the Software Products, or analyze or otherwise examine the Software Products, including any hardware or firmware implementation of the Software Products for the purpose of reverse engineering.

11.7
License Termination 
Customer, Customer’s representatives and agents shall use the Software Products only in the ordinary course of their business as an operator.  This software license shall commence on the date that the Software Products are delivered to Customer and, except as set forth herein, shall terminate when Customer ceases operating the Software Products in Customer's system.  Supplier may terminate any licenses granted and any Software Product orders placed hereunder if Customer neglects or fails to perform or observe any of its obligations to Supplier hereunder, and such condition is not remedied within thirty (30) days after written notice has been given to Customer.  Termination, whether by Supplier or Customer, shall apply to all versions of the Software Products licensed for execution hereunder.  Before any termination by Customer becomes effective, and in the event of any termination by Supplier, Customer shall:

A.
return to Supplier any license furnished by Supplier by this Agreement or under any separate agreement, and

B.
destroy all copies of all versions of the Software Products in Customer's possession, and

C.
remove all portions of all versions of the Software Products for any adaptations made by Customer and destroy such portions, and

D.
certify in writing that all copies, including all those included in Customer's adaptations, have been destroyed.

Article 12.0
Hardware Substitutiontc \l1 "ARTICLE 12.0
HARDWARE SUBSTITUTION
Customer will permit the substitution of component parts of the Hardware Products and variations from the design characteristics and/or performance capabilities of the Hardware Products as long as such substitutions and/or variations are necessary due to factors beyond Supplier’s reasonable control (such as unavailability of a component or industry design changes) and the variations do not have a negative effect on performance or functional capabilities.
Article 13.0
Indemnitites and Limits on Supplier’s Liability
tc \l1 "ARTICLE 13.0
INDEMNITIES AND LIMITS ON SUPPLIER'S LIABILITY
13.1
Customer hereby indemnifies and holds harmless and shall keep Supplier indemnified and held harmless to the extent permitted under existing law, from and against all damages, costs, actions, claims and demands whatsoever, including reasonable legal fees, which may be recovered or made against Supplier by any person including members of the public, for any injury they may sustain while in or upon any building or structure or any part thereof or any other location in which the Deliverables or any part thereof is installed or from which it is operated or in connection with Customer's use or operation of the Deliverables or any part thereof or any act or omission of Customer or its employees or agents unless the injury is caused by Supplier or Supplier's employees willful or negligent act or omission, provided that, this indemnity shall not extend to any injury suffered by Supplier's staff which shall be covered by insurance arranged by Supplier at its cost.

13.2
Customer acknowledges that the Deliverables may contain magnetic memories or other devices in which substantial data may be accumulated.  In the event that any such data is lost or rendered inaccurate, provided such loss or inaccuracy is directly attributable to a failure of the Hardware Products, Software Products or negligence of Supplier, Supplier shall be liable to Customer, limited to the amount of the Total Purchase Price hereunder, for Customer's direct, out-of-pocket costs paid to any claimant resulting from such loss of data or inaccuracy in the operation of Customer's lottery business in Malaysia.  In no event, whether in contract, warranty, tort (including negligence), or otherwise, shall Supplier be liable to Customer or any other person for indirect, incidental, special or consequential damages including, but not limited to, loss of actual or anticipated profits or revenues, loss of use of products, loss of data, cost of capital, cost of substitute products, facilities or services, downtime costs, or claims of Customer for such damages in connection with providing or failing to provide the Deliverables or arising out of the use of the Deliverables.

13.3
Subject to Section 13.2 above, Supplier's liability to Customer for any other cause apart from those herein aforementioned in Section 13.2 above shall be limited to the purchase price paid to Supplier for the Deliverables that are the subject of Customer's claim.  This limitation will apply regardless of the form of action, whether contract or tort, including without limitation negligence. The foregoing limitation does not apply to damages resulting from personal injury caused by Supplier's negligence.

13.4
With regard to any claim arising under Section 13.2 hereof, any action against Supplier must be brought within twelve (12) months after the cause of action arises, and with regard to any tort claim within the appropriate statute of limitations.





Article 14.0
Liabilities and Remediestc \l1 "ARTICLE 14.0
LIABILITIES AND REMEDIES
Supplier's entire liability and Customer's remedies are as set forth in this article, except as otherwise provided in this Agreement.  These remedies are the Customer's exclusive remedies and are in lieu of any other remedy at law or in equity.  In all situations involving performance or non-performance of Hardware Products or Software Products furnished hereunder, Customer's remedy is (i) repair or replacement by Supplier (at Supplier's option) of defective Supplier Hardware Products if notified by Customer of the defect within the warranty period, or (ii) remedy by Supplier of a non-conformance of Software during the stated warranty period in accordance with the time frames set out in Schedule 5, Section 5.6.2 (d).  If Supplier fails to perform its warranty or service responsibilities, or if Customer has any other claim related to Deliverables purchased or licensed from Supplier, Customer shall be entitled to recover only direct damages and only up to the limits set forth in this Agreement.

Article 15.0
Force Majeuretc \l1 "ARTICLE 15.0
FORCE MAJEURE
Neither party shall be responsible to the other for not fulfilling its obligations under this Agreement for the period which this is not feasible due to or circumstances beyond the reasonable control of either party including, without limiting the generality of the foregoing, acts of God, war, sabotage, riot, insurrection, civil commotion, change in legislation, regulation, decree or other legally enforceable order or pursuant to stated policy of any government, governmental or other competent authority (including any court of competent jurisdiction), unavoidable and unforeseeable equipment failures, vendor or subcontractor delays, strike action (whether or not involving employees of the party concerned), union bans or lock-outs.

If a party is, or reasonably expects to be, prevented from performing any of its obligations under this Agreement as a result of a Force Majeure as defined above, it shall, promptly after having knowledge of the act, event or cause constituting Force Majeure, give to the other party notice of the nature of the Force Majeure and the likely duration of the disability resulting therefrom and shall further notify the other party forthwith upon cessation of that disability.

Any party notifying the occurrence of a Force Majeure shall use reasonable endeavors to overcome that Force Majeure or remedy the disability resulting therefrom as promptly as possible, provided always that such party shall not be required hereby to settle any labor dispute on terms contrary to its wishes nor to test the validity of any law, regulation, decree or order by way of legal proceedings.

In the event that a Force Majeure shall continue for a period in excess of ninety (90) days the parties agree to negotiate in good faith a settlement of existing obligations under this Agreement.

Article 16.0
Terminationtc \l1 "ARTICLE 16.0
TERMINATION
Should either party, at any time before acceptance of all Deliverables cease conducting business in the normal course, become insolvent, make a general assignment for the benefit of creditors, admit in writing its inability to pay its debts as they mature, suffer or permit the appointment of a receiver for its business or assets, or have an order for winding-up made against it, or fail to perform any of its material obligations hereunder for a period of sixty (60) days after written notice by the other party requiring performance, except that the sixty (60) day period shall not apply where a different period has been expressly dictated by the terms of this Agreement or where the failure to perform is incapable of remedy, such party shall be considered as having committed a material breach of this Agreement and the other party may at any time (or immediately in the case of a breach which is incapable of remedy) terminate this Agreement without prejudice to its rights and remedies under this Agreement or at law.









Article 17.0
Change Control Proceduretc \l1 "ARTICLE 17.0
CHANGE CONTROL PROCEDURE
17.1
Changes to this Agreement will be defined, documented, controlled and implemented utilizing  Supplier’s standard change control proceduresas set out below.

17.1.1 ILTS Contract Change Order Procedure
(a)
After Agreement execution and prior to its expiration, changes may be proposed by Customer or Supplier to:

· Correct errors or omissions
· Make changes due to changes in circumstances
· Add clarifying detail
· Add out-of-scope features
· Make other changes as required
(b) For each proposed change or set of related changes, Supplier shall complete a Change Order Form (ILTS document number MAS-08001) which includes an evaluation of the requirements and impact of the proposed change(s) on cost, schedule, deliverables and other related items.

(c) The completed Change Order Form is submitted to Customer for review and signature.  The Change Order Form must be signed by the appropriately authorized Supplier and Customer representatives to become effective.
17.1.2
The Change Order Form is set out in Appendix C.


Article 18.0
Entire Agreementtc \l1 "ARTICLE 19.0
ENTIRE AGREEMENT
This Agreement embodies the entire agreement between the parties and supersedes in its entirety all previous understandings, agreements, and representations between the parties, oral or written, with respect to the subject matter hereof.  This Agreement may not be amended or modified except by an instrument in writing duly executed on behalf of the parties.  Any waiver of any breach of this Agreement shall be limited to the particular instance and shall not operate or be deemed to waive any future breach.  Any representation or statement not contained in this Agreement shall not be binding upon Supplier as a warranty or otherwise.

Article 19.0
Assignmenttc \l1 "ARTICLE 20.0
ASSIGNMENT
 Neither Supplier nor Customer may assign either its rights or its obligations hereunder without the prior written consent of the other party, which consent shall not be unreasonably withheld.



Article 20.0
Legal Feestc \l1 "ARTICLE 22.0
LEGAL FEES
 If any action at law or in equity, including any action for declaratory relief, is brought to enforce or to interpret the provisions of this Agreement, the prevailing party shall be entitled to reasonable legal fees and costs, which may be set by the tribunal in the same proceeding or action, or in a separate proceeding or action brought for that purpose, in addition to any other relief to which it may be entitled.

The Parties agree that each will bear its respective legal and administrative costs associated with the preparation of this agreement.

Article 21.0
Dispute Resolution 

This Agreement shall be governed under the substantive laws of Malaysia.  Customer and ILTS each hereby covenants and agrees that any dispute, controversy or claim arising out of or in connection with this Agreement will be resolved by binding arbitration in Malaysia.  Notwithstanding the requirement to arbitrate disputes, in the event Customer or ILTS determines it necessary to seek injunctive relief, including without limitation the specific enforcement of the non-disclosure covenants herein, the party seeking the injunction may seek such injunction in a court of competent jurisdiction in Malaysia.  Customer and ILTS each hereby agrees that an arbitrator used in accordance with this Agreement shall have the authority to issue injunctive orders, to compel the enforcement of the non-disclosure covenants and other provisions of this Agreement.  Any dispute in connection with this Agreement that cannot be resolved amicably or through binding arbitration as provided above shall be adjudicated in the appropriate court in Malaysia and each party hereby submits itself to the jurisdiction of that court.

Article 22.0

Notification Names and Addressestc \l1 "ARTICLE 24.0
NOTIFICATION NAMES AND ADDRESSES
Any notice of legal action to be given hereunder by either party to the other may be effected in writing by personal delivery or by registered or certified mail, postage prepaid, return receipt requested.  Mailed notices shall be addressed to the parties at their addresses as follows, but each party may change its address by written notice in accordance with this Agreement.  All other notices may be given by facsimile.

22.1
Customer Information
Name:



Sports Toto Malaysia Sdn. Bhd.

Address:


Level 8-10, Menara Shahzan Insas, No. 30, Jalan Ismail





P.O. Box 10822





50726 Kuala Lumpur, Malaysia

Telephone:


+60-3-2489888


Facsimile:



+60-3-2419581

Contact:




Delivery Address:

22.2
Supplier Information
Name:



International Lottery & Totalizator Systems, Inc.

Address:


2131 Faraday Avenue

Carlsbad, CA 92008-7297 USA

Telephone:


(001) 760-931-4000

Facsimile:


(001) 760-931-1789

Contacts:


Sales/Account Manager:

Administration:

ILTS Contract and Sales Administration Manager

Article 23.0
Successors
This Agreement shall be binding upon and inure to the benefit of the successors-in-interests or the permitted assigns of either of the parties hereto.

Article 24.0

Appointment of Project-Related Contactstc \l1 "ARTICLE 25.0
APPOINTMENT OF PROJECT-RELATED CONTACTS
Within two (2) calendar weeks after execution of this Agreement, each party shall identify and appoint primary and secondary contacts for Project-related matters. Official Project-related requests will be sent by the sending party’s primary or secondary contact and confirmed by the receiving party’s primary or secondary contact.

Article 25.0

Signatures
Each party has full power and authority to enter into and perform this Agreement, and the person signing this Agreement on behalf of each party has been properly authorized and empowered to enter into this Agreement.  Each party acknowledges it has read this Agreement, understands, and agrees to be bound by it.

Customer:





Supplier:

Sports Toto Malaysia Sdn, Bhd.

International Lottery & Totalizator


 




Systems, Inc.
Level 8-10, Menara Shahzan Insas, 
2131 Faraday Avenue

No. 30, Jalan Ismail, P.O. Box 10822


Carlsbad, California 92008-7297

50726 Kuala Lumpur, Malaysia
United States of America

Signed






Signed  

Printed Name





Printed Name

Title






Title

Signed in the presence of:

Signed (Witness)





Signed  (Witness)

Printed Name (Witness)




Printed Name (Witness)

Title (Witness)





Title (Witness)

Schedule 1
Prices and Payment Scheduletc \l1 "Schedule 1
Prices and Payment Schedule
[image: image3]
1.1
 Price Summary 

tc \l2 "1.1
Price Summary 

A price summary for all Deliverables included in the total purchase price is presented below.  For more detailed specifications of each deliverable, refer to the referenced schedules.

A. Intelimark 300A Terminals (per Schedule 3, Section 3.1)


Quantity 1,000 @ $4,850

$ US  4,850,000



Customer shall have the right, upon four (4) months prior written notice for a period of two (2) years from the go-live date of DataTrak to purchase up to 1,500 of such Intelimark 300A terminals as described in Schedule 3, Section 3.2 and with the functionality of such terminal as described in Schedule 4, Section 4.2, at a unit price of US $4,850 with a minimum order quantity of 500. 


B.
DataTrak Hardware and DataTrak Third-party Software:

Fully redundant Compaq central system computer hardware and third-party software with dual backup system to include Primary Site, Backup Site And Test & Development System  (per Schedule 3, Section 3.3)

$ US    752,288tc \l3 "..
DataTrak Central System Hardware

C.
Account Betting Hardware and Account Betting Third-party Software: 



Fully redundant Compaq computer hardware and third-party software dual backup system to include Primary Site and Backup Site 



(per Schedule 3, Section 3.4)

$ US    917,558

D. 
DataTrak Lottery Applications Software and Intelimark Terminal 



Applications Software 

tc \l3 "..
DataTrak Software  



Customized to Sports Toto’s requirements (Per Schedule 4, Sections 4.2, 4.3 and 4.5) 



(Note: Base DataTrak Software User License Fee for up to 1,000 terminals is included. Supplier will charge Customer $US 50 per terminal for each additional terminal beyond the initial 1,000 covered.)


$ US  1,201,583

E.
Account Betting Applications Software customization


(Per Schedule 4, Section 4.4) 



Includes user license fee

$ US    200,000

F.
Services (per Schedule 5)

tc \l3 "..
Services


Services provided from USA:


Documentation preparation: Central System Operations Manual, Intelimark 300A Terminal Maintenance Manual, Intelimark 300A Terminal Quick Reference Guide



Project management


Training preparation:  class syllabus, training materials, training equipment



Total USA-based services
$ US 
90,061



Services provided in Malaysia:


On-site support including installation, testing, pre and post go-live support.



Training for DataTrak System operations, terminal installation and maintenance,



Training for hotline and Account Betting System


Total Malaysia-based services
$ US
52,177


Total Services

 $ US  142,238

G.
DataTrak Software and Account Betting Software Support Agreement 



tc \l3 "..
DataTrak Software Support AgreementTo be negotiated separately for a price of $7,000 per month for services 



as provided under the prior Software Support and Consultancy Agreement


for Sports Toto Malaysia Sdn Bhd.

H.
On-site project implementation costs

tc \l3 "..
On-site project implementation costs

Air travel, per diem for project staff (hotel and meals)
$ US    75,000

Total Purchase Price 
$US   8,138,667 
The total purchase price does not include spare parts and tools, import taxes, fees and duties, freight and insurance.
1.2 Payment Schedule 
tc \l2 “1.2
Payment Schedule 
	Payment Number
	Milestone Upon Which Invoicing Will Occur
	Amount

	1
	Upon Execution of the Agreement:

     25% of the Total Purchase Price


	
$   2,034,667

	2


	Upon CP code ready for integration testing

     6% of the Total Purchase Price
	$     488,320

	3


	Upon Start of QA Testing

     9% of the Total Purchase Price
	$     732,480

	4
	Upon Complete Shipment of 450 Intelimark 300A Terminals in 2 lots of 225 each to Kuala Lumpur:


  35% of the Total Purchase Price
	$   2,848,533

	5
	Upon Completion of Installation of DataTrak Hardware and DataTrak Software:


  5% of the Total Purchase Price
	$      406,933

	6
	Upon Complete Shipment of balance of 550 Intelimark 300A Terminals in 3 lots of 220, 170 and 160 to Kuching, Kota Kinabalu and Kuala Lumpur respectively:
      15% of the Total Purchase Price
	$   1,220,800

	7
	Upon the sooner of 60 days after DataTrak Specification Conformance and presentation of Certificate to Initiate Software Warranty Period on DataTrak System, or 

15 days after DataTrak Go-live:

 
    3% of the Total Purchase Price
	$
244,160

	8

	Upon the sooner of 60 days after Account Betting Specification Conformance and presentation of Certificate to Initiate Software Warranty Period on Account Betting System, or 

15 days after Account Betting System Go-live:

       2% of the Total Purchase Price
	$     162,774

	Total Purchase Price                                                                                   $   8,138,667




Schedule 2

Project Schedule & Specification Conformance Testing
tc \l1 "Schedule 2
Project Schedule & Customer Acceptance Process 
[image: image4]
2.1
Project Schedule

tc \l2 "2.1
Project Schedule
The timetable set forth herein is based upon the date of Agreement signing being “Day 0" (herein defined as “T”) and the end of the first work week being T + 1 where the work week begins on Monday morning and ends Sunday night.  The first work week will begin on the Monday following the date of agreement execution.

Key:


(C)
=
Customer is responsible for completing the milestone

(S)
=
Supplier is responsible for completing the milestone

(J)
=
Both Customer and Supplier have responsibilities for meeting the milestone

* 
=
Denotes a payment milestone (per Schedule 1.2, Payment Schedule)

Mile-

stone

Resp
No.
Milestone Description
Completion Date
(J)   *
1 

Execution of this Agreement
T

(J) 

2

Project Kickoff meeting 
T+1

(S) 
*
3

CP code ready for integration testing
T+11

(S) 

4

Integration testing complete
T+17

(S) 
*
5

Start QA Testing
T+22

(S)   
6

Shipment of 1st lot of terminals to Kuala Lumpur (quantity 225) 
T+24

(S)   
7

Shipment of 2nd lot of terminals to Kuala Lumpur (quantity 225) 
T+26

(S)   *
8

Completion of Milestones 6 & 7 above: 





(Shipment of 450 Intelimark 300A Terminals in 2 lots 





of 225 each to Kuala Lumpur:) 
T+26

(S) 

9

ILTS technical personnel on-site
T+26

(S) 

10

Commence installation of DataTrak Hardware





and DataTrak Software
T+27

(S)   
11

Shipment of 3rd lot of terminals to Kuching, Sarawak 





(quantity 220) 
T+28

(S)   *
12

Complete installation of DataTrak Hardware 




and DataTrak Software
T+29

(S) 

13 
Ready for DataTrak Specification Conformance Test
T+30

(S)   
14

Shipment of 4th lot of terminals to Kota Kinabalu, Sabah





(quantity 170) 
T+30

(S)   
15

Shipment of 5th (final) lot of terminals to Kuala Lumpur 





(quantity 160) 
T+32

(S)   *
16

Completion of Milestones 11, 14 and 15 above:





Shipment of balance of 550 Intelimark 300A Terminals 





in 3 lots of 220, 170 and 160 to Kuching, Kota Kinabalu and  





Kuala Lumpur respectively 
T+32


(C)

17

Completion of DataTrak Specification Conformance Test 
T+37


(C)

18

DataTrak Go-live (estimated) 
T+38 (L)

Mile-

stone

Resp
No.
Milestone Description
Completion Date

(S)
*
19

The sooner of 60 days after Specification Conformance and 





Issuance of Certificate to Initiate Software Warranty Period 





on DataTrak System or, 






15 days after DataTrak Go-live (estimated)
T+44

Account Betting System Milestones:


(DataTrak Go-live = L)

(S) 

20 
ILTS technical personnel on-site for Account Betting System
L+10

(S) 

21

Commence installation of Account Betting Hardware 





and Account Betting Software
L+10
(S) 

22

Complete installation of Account Betting Hardware 





and Account Betting Software
L+12


(S)

23

Ready for Account Betting Specification Conformance Test






 
L+13


(C)

24

Completion of Account Betting Specification Conformance Test 
L+20


(C)

25

Account Betting Go-live (estimated) 
L+21

(S)
*
26

The sooner of 60 days after Specification Conformance and 





Issuance of Certificate to Initiate Software Warranty Period 





on Account Betting System, or
 



15 days after Account Betting System Go-live (estimated)
L+26
2.2
 Customer Responsibilities 

tc \l2 "2.2
Customer Responsibilities 
Customer is responsible for the following:

A. A computer facility that will meet reasonable environmental and security requirements as agreed upon between Customer and Supplier;

B. Arranging with local third party vendor (Compaq) office for maintenance of DataTrak Hardware and Account Betting Hardware;


C.
On-going maintenance of DataTrak Hardware and Account Betting Hardware;


D.
All on-line terminal communications equipment between Supplier’s Communications Processors (CPs), which include RJ45 to DB25 cables provided by Supplier, and the on-line terminals, which include terminal modems provided by Customer
;
E.
All consumables, computer room and terminal supplies  (i.e. computer supplies, bet receipts, play slips) required for testing and production;

F.
Providing three (3)  programming personnel for a period of at least four (4) months to work with Supplier’s staff at Supplier’s headquarters during the DataTrak system and terminal development;

G.
Providing three (3) programming personnel for a period of at least four (4) months to work with Supplier’s staff at Supplier’s headquarters during the Account Betting system development.
2.3 Notification of Delivery of Software For Specification Conformance Testing


Once the required Software products have been installed and tested by Supplier on the required Hardware Products and there are no known Critical or Major Defects that are detectable by Supplier’s on-site test team, Supplier shall deliver the DataTrak Software or Account Betting Software (whichever is relevant) for Customer’s Specification Conformance Testing.  Supplier shall issue a Notification of Delivery to Customer in the form set out in Appendix B in respect of the date of delivery. 

2.4 Specification Conformance Testing

2.4.1 Purpose


The purpose of Specification Conformance Testing is to assure the Customer  that the DataTrak System and Account Betting System operates according to the specification. There shall be two testing periods: one test period to assure that the DataTrak System meets the relevant specifications (DataTrak Specification Conformance Test) and one test period to assure that the Account Betting System meets the relevant specifications (Account Betting Conformance Test).

2.4.2
Specification Conformance Test Period

tc \l3 "2.3.1
Software Products Acceptance Test Period
The relevant Specification Conformance Test Period shall commence when Supplier delivers the Notification of Delivery to Customer.  Customer will, at its option, have up to forty-five (45) calendar days to complete its testing per the approved Specification Conformance Test Plan.  Should the Customer detect a Critical or Major Defect, the forty-five (45) day clock will stop on notification to Supplier.  Testing will not restart until Supplier notifies Customer that the defect has been eliminated.  Note: The forty-five (45) day clock will not be reset to zero.

2.4.3
Specification Conformance Test Plans
tc \l3 "2.3.2
Software Products Acceptance Test Plan
Two test plans will be jointly developed by Customer and Supplier.
The schedule for development of  the DataTrak Specification Conformance Test Plan  set out in Section 2.1.  Customer is responsible for test execution under the guidance of Supplier.
The schedule for development of the Account Betting Specification Conformance Test Plan is set out in Section 2.1 and shall be agreed upon between Customer and Supplier in a schedule to be developed and provided by Supplier. Customer is responsible for test execution under the guidance of Supplier.

2.4.4
 Specification Conformance Test Criteria

tc \l3 "2.3.3
Software Products Acceptance Test Criteria
The DataTrak Specification Conformance Test criteria shall be designed such that the DataTrak System operates within the functional boundaries of the specifications referenced in Schedule 4, Section 4.3.  The DataTrak Specification Conformance Test shall be deemed successfully completed when no outstanding Critical or Major Defects remain.
The Account Betting Specification Conformance Test criteria shall be designed such that the Account Betting System operates within the functional boundaries of the specifications referenced in Schedule 4, Section 4.4.   The Account Betting Specification Conformance Test shall be deemed successfully completed when no outstanding Critical or Major Defects remain.
2.4.5
Remedial Work

tc \l3 "2.3.4
Remedial Work
If the Supplier’s Software Product does not meet the relevant Specification Conformance  Test criteria, Customer will give immediate notice of non-conformance to Supplier and Supplier shall immediately undertake to effect remedial work.

In the case of Critical or Major Defects, the Supplier will notify Customer of the expected date when the Critical or Major Defects will be eliminated.  The Specification Conformance Test Period will then be restarted until the criteria described in Section 2.4.4 are met.  
tc \l3 "2.3.6
Certificate of Final Acceptance
Minor Defects shall be corrected by Supplier in a timely manner during the Software Warranty Period.

2.4.6
 “Specification Conformancetc \l3 "2.3.3
Software Products Acceptance Test Criteria”

As soon as the relevant Specification Conformance Test has been successfully completed by Customer, Customer shall, within seven (7) days after the first four (4) consecutive days draws, or, within thirty days after successful completion of the Specification Conformance Test, whichever is sooner, sign and deliver to Supplier a letter, detailing any outstanding Critical or Major Defects.  Such defects shall be remedied by Supplier and confirmed by the Customer within a four (4) week period commencing from the date of receipt of the letter or such other period as may be mutually agreed upon. 

Upon completion of the fixes for such outstanding Critical and Major Defects, a conformance test shall commence on the fixes within three (3) days of ILTS notification that the defects have been corrected. The conformance tests will be specifically planned and designed to concentrate on the areas where the defects occurred.  Upon confirmation of the elimination of such defects, Specification Conformance shall be deemed completed and Supplier shall deliver the Certificate to Initiate the Software Warranty Period.

Schedule 3

Hardware and Third-Party Software Products To Be Deliveredtc \l1 "Schedule 3
Hardware Products To Be Delivered

3.1
Overview

tc \l2 "3.1
Purpose
This schedule specifies the Hardware Products and the related Third-party Software Products to be delivered under this Agreement. Such Hardware Products include:

· Intelimark 300A Terminal Hardware
· DataTrak Hardware (includes Primary Site, Backup Site and Test & Development System) 
· Account Betting Hardware (includes Primary Site and Backup Site)
Note:  Interactive Voice Response equipment required for Customer’s regional sites has not been included in the Total Purchase Price and shall be priced separately.
3.2
Intelimark 300A Terminal


The specifications of the Intelimark 300A terminal to be delivered are set out in the following table:

	STM Intelimark 300A Terminal Configuration Specifications



	Processor, memory and disk capacity


	· Pentium MMX CPU, 200 MHz

· Two 32 MB SIMM

· 1.44 MB floppy disk drive

· 2.0 GB or greater hard disk drive

	I/O ports


	· 4 serial

· 1 parallel

· 2 USB

	Input power


	· 90 to 264 VAC, autoranging, 50/60 Hz, 5.0 amps

	Printer mechanism
	· Thermal printhead, 203 DPI

· Print speed 6 inches/second

· Scissor-type cutter

	Reader
	· 20 inches per second read speed

· high-speed Chatsworth OMR, 12 data channels plus 2 clock channels

· accessible card path for service personnel

	Operator display
	· SVGA

· Touch screen

	Customer display
	·  Peripheral 2 x 20 



	Keyboard
	· External, 72-key, full travel



	Third-party Software:

Operating system software and run time environment 
	· Windows NT Embedded Operating System

· Device drivers for all hardware components

· JavaTM 2 Runtime Environment from Sun Microsystems, Inc.


3.3
DataTrak Hardware and DataTrak Third-party Software

tc \l2 "3.2
Third Party Vendor Products:   Central System including Communications Processors and Third-party Software
The main DataTrak Hardware components including the related DataTrak Third-party Software components  to be delivered are listed below: 

Primary Site

· Cabinet for On-line Sales Server and MIS Server (hardware only)
· On-line Sales Server (hardware and third-party software)
· MIS Server (hardware and third-party software)
· Communications Processor (hardware and third-party software)
· Network and Printer Equipment (hardware and third-party software)
· Management Workstation (third-party software only)
Backup Site (same configuration as Primary Site)

· Cabinet for On-line Sales Server and MIS Server (hardware only)
· On-line Sales Server (hardware and third-party software)
· MIS Server (hardware and third-party software)
· Communications Processor (hardware and third-party software)
· Network and Printer Equipment (hardware and third-party software)
· Management Workstation (third-party software only)
Test and Development System


· 
· 
· On-line Sales Server / Communications Processor (hardware and third-party software)

· MIS Server (hardware and third-party software)

· Management Workstations (hardware and third-party software)

Detailed configurations, including the related third-party software are set out in the following sections.

3.3.1
DataTrak Hardware and DataTrak Third-party Software (Primary Site)
3.3.1.1
Cabinet for On-line Sales Server
	Hardware:

	Description
	Model Number
	Quantity

	Base Cabinet
	H9A10-MD
	1

	Ballast kit
	H9C10-MC
	1

	Rear cabinet extender
	H9C10-TE
	1

	Front door kit
	H9C10-TF
	1

	Power distribution unit
	H7600-DB
	2


3.3.1.2 
On-line Sales Server (Primary Site)
	Compaq Hardware:

	Description
	Model Number
	Quantity

	Alpha Server DS20E 6/667 rack mount included 512 MB, CD, 1.44 floppy
	DY-56PAA-EA
	2

	Mounting kit
	3X-BA56R-RA
	2

	UltraSCSI for internal storage (2 port)*
	KZPCM-DA
	2

	Power Cord
	BN35S-4E
	2

	UltraSCSI for storage shelf
	KZPBA-CB
	2

	SCSI "Y" cable for storage shelf
	BN21W-0B
	2

	SCSI "P" Cable for storage shelf
	BN21K-03
	2

	NIC 10/100 4-port
	DE504-BA
	2

	Internal 12/24GB DAT tape
	TLZ10-LB
	2

	Companion printer
	LA30N-CC
	2

	Console Terminal
	VT520-BE
	4

	Keyboard – US/English
	LK461-A2
	2

	* includes 100Mbit Ethernet port

	External Storage:

	Description
	Model Number
	Quantity

	StorageWorks Shelf
	BA35A-CA
	2

	Additional power supply
	CK-BA35X-HH
	2

	UltraSCSI Cable
	BN38C-03
	4

	9GB disk drives
	DS-RZ1DD-VW
	10

	SCSI terminator
	H879-AA
	1

	Ultra diff. External terminator
	H8863-AA
	1

	Ultra 68VHD tri-link
	H8861-AA
	2


3.3.1.3
On-line Sales Server  (Primary Site) – continued

	Compaq Software:

	Description
	Model Number
	Quantity

	Open VMS 4 user
	QL-MT3AA-3D
	2

	VMS Cluster
	QL-MUZAE-AA
	2

	VMS Volume Shadowing
	QL-2A1AE-AA
	2

	VMS Doc's Hard Copy – English
	QA-09SAA-GZ
	1

	VMS media (binaries) CDROM
	QA-MT1AA-H8
	1

	VMS layered products CDROM
	QA-03XAA-H8
	1

	
	
	

	Third Party Software:

	Description
	Model Number
	Quantity

	Sybase Open Client for VMS
	
	1

	Process Software TCPWare
	A-CPU-TCPW-W
	2

	One year s/w support for TCPWare
	N-STD-TCPW-W
	1

	TCPWare media and doc set
	N-MCD-TCPW-N
	1


3.3.1.4
MIS Server (Primary Site)

	Compaq Rack Equipment for MIS Servers:

	Description
	Model Number
	Quantity

	Compaq Rack Model 9136
	120664-B21
	1

	Rack stabilizing feet
	120673-B21
	1

	36U side panel kit
	120671-B21
	1

	Flat panel monitor, rackmount
	120207-001
	1

	Keyboard, monitor, mouse switch
	400336-001
	1

	Internal trackball keyboard
	185152-406
	1

	Keyboard drawer kit (1U)
	338056-B21
	1

	Monitor/utility shelf kit
	303606-B21
	1

	Rack blanking panel kit (15U)
	169940-001
	1

	12' CPU to switch cable
	110936-B21
	2

	Power distribution unit, 220V
	295363-002
	2

	Compaq MIS Server Equipment:

	Description
	Model Number
	Quantity

	Proliant  
DL580 PIII 700 MHz 2MB cache, 512MB RA
	
155618-001
	2

	
	
	

	Ultra2 drive, 9.1GB (internal)
	328939-B22
	2

	35/70 DLT Drive, internal
	242520-B21
	2


	Compaq External Storage for MIS:

	Description
	Model Number
	Quantity

	Fibre Channel Host Adapter Kit / PCI
	223180-B21
	4

	Fibre Channel Storage Hub 7
	234453-001
	2

	RAID Array 4000
	223100-001
	1

	RAID Array 4000 redundant controller
	223187-B21
	1

	SCSI storage expander II
	332607-001
	2

	NT Cluster kit F200
	380357-B21
	1

	Storage system/RA4000 power supply
	224206-001
	1

	Storage hub 7 universal rack mount kit
	136127-B21
	2

	Ultra SCSI-3 10K drive, 9GB
	336357-B21
	8

	Power Cord UK/Ireland
	BN19A-2E
	6

	Third party software:

	Description
	Model Number
	Quantity

	Windows 2000 Advanced Server,10 client
	2

	Open License Solutions Kit
	MPL5OLP000MEV
	1

	ARCserveIT 6.61 Workgrp Ed. For Win NT
	ARB6002661CUATB
	1

	ARCserveIT 2-Year Upgrade Protection
	ARB6002661CUAU2
	1

	ARCserveIT 6.61 Disaster Recov. Option 
	ARB6007661AEATB
	1

	DRO 2-Year Upgrade Protection
	ARB6007661AEAU2
	1

	Sybase Adaptive Server 11.9.2 Base+1
	P17022
	1

	Sybase Adaptive Server 11.9.2 Conc.User
	BDH059
	10

	Sybase Open Server 8 user
	
	1

	IP Metrics NIC Express
	
	2


3.3.1.5 Communications Processor (Primary Site)

	Cabinets:

	Description
	Model Number
	Quantity

	Base Cabinet
	H9A10-MD
	1

	Ballast kit
	H9C10-MC
	1

	Rear cabinet extender
	H9C10-TE
	1

	Front door kit
	H9C10-TF
	1

	Power distribution unit
	H7600-DB
	2

	Flat panel monitor, rackmount
	120207-001
	1

	Rack adapter kit for monitor and switch
	2T-QG915-03
	1

	Keyboard, monitor, mouse switch
	400336-001
	1

	Internal trackball keyboard
	2T-IODEV-LB
	1

	Keyboard drawer kit (1U)
	338056-B21
	1

	Cabinet Shelf
	2T-SHELF-BA
	1

	
	
	

	Compaq Hardware:
	
	

	Description
	Model Number
	Quantity

	AlphaServer DS10, 128MB, CD dual NIC
	DY-PB10A-AB
	4

	PCI SE UltraSCSI controller
	KZPBA-CA
	4

	SCSI cable kit
	3X-BN50A-01
	4

	Narrow to UltraWide SCSI adapter
	SN-PBXKP-BA
	4

	9GB System Disk
	DS-RZ1DD-WA
	4

	Internal 12GB DAT tape
	TLZ10-LB
	4

	SVGA graphics adapter
	SN-PBXGK-BB
	4

	PCI asynchronous controller, 64-ports
	PBXDA-AC
	4

	DB25 female-to-male adapter, 60” long
	tbd
	256

	Power Cord
	BN19A-2E
	4

	RS232 splitters for use with terminals (1 master, 6 slaves)
	
	360

	16-port asynchronous expansion box w/psu, 240V
	tbd
	6

	
	
	

	Compaq Software:
	
	

	Description
	Model Number
	Quantity

	VMS license 2 user
	QL-MT3AA-3C
	4

	
	
	

	Other Third-party Software:
	
	

	Description
	Model Number
	Quantity

	Process Software TCPWare
	A-CPU-TCPW-W
	4


3.3.1.6 Network Equipment and Printers (Primary Site)

	Network Hardware:
	
	

	Description
	Model Number
	Quantity

	Enterasys 10/100 switch 24-port
	2H252-25R
	2

	3Com 24-port dual speed Smart Stack II hub
	
	4

	Cisco 2514 Router w/IOS IP/IPX/AT/DEC FW Plus
	
	2

	Category 5 network cabling for servers and printers
	
	

	

	Network Management Hardware and Third-party Software:

	Description
	Model Number
	Quantity

	HP OpenView collection station

Compaq Proliant ML350 PIII 733 MHz, 128 MB, Win2000, 10GB, 17” monitor
	
	2

	HP OpenView Network Node Manager Software
	
	1

	

	Printers:
	
	

	Description
	Model Number
	Quantity

	Laser Printer, LN16, Ireland
	108455-031
	2

	

	Power Cords:
	
	

	Description
	Model Number
	Quantity

	Power cords, UK
	BN19A-2E
	29


3.2.1.7   Management Workstation Software (Primary Site)
	Software:
	
	

	Description
	Model Number
	Quantity

	Cognos Impromptu 5.0 / 1 admin + 10 user
	
	1


3.3.2
DataTrak Hardware and DataTrak Third-party Software (Backup Site)
3.3.2.1
Cabinet for On-line Sales Server
	Hardware:

	Description
	Model Number
	Quantity

	Base Cabinet
	H9A10-MD
	1

	Ballast kit
	H9C10-MC
	1

	Rear cabinet extender
	H9C10-TE
	1

	Front door kit
	H9C10-TF
	1

	Power distribution unit
	H7600-DB
	2


3.3.2.2 On-line Sales Server (Backup Site)

	Compaq Hardware:
	
	

	Description
	Model Number
	Quantity

	Alpha Server DS20E 6/667 rack mount includes 512 MB, CD, 1.44 floppy
	DY-56PAA-EA
	2

	Mounting kit
	3X-BA56R-RA
	2

	UltraSCSI for internal storage (2 port)*
	KZPCM-DA
	2

	Power Cord
	BN35S-4E
	2

	UltraSCSI for storage shelf
	KZPBA-CB
	2

	SCSI "Y" cable for storage shelf
	BN21W-0B
	2

	SCSI "P" Cable for storage shelf
	BN21K-03
	2

	NIC 10/100 4-port
	DE504-BA
	2

	Internal 12/24GB DAT tape
	TLZ10-LB
	2

	Companion printer
	LA30N-CC
	2

	Console Terminal
	VT520-BE
	4

	Keyboard - US/English
	LK461-A2
	2

	· includes 100Mbit Ethernet port


	
	

	External Storage:
	
	

	Description
	Model Number
	Quantity

	StorageWorks Shelf
	BA35A-CA
	2

	Additional power supply
	CK-BA35X-HH
	2

	UltraSCSI Cable
	BN38C-03
	4

	9GB disk drives
	DS-RZ1DD-VW
	10

	SCSI terminator
	H879-AA
	1

	Ultra diff. external terminator
	H8863-AA
	1

	Ultra 68VHD tri-link
	H8861-AA
	2

	
	
	

	Compaq Software:
	
	

	Description
	Model Number
	Quantity

	Open VMS 4 user
	QL-MT3AA-3D
	2

	VMS Cluster
	QL-MUZAE-AA
	2

	VMS Volume Shadowing
	QL-2A1AE-AA
	2

	
	
	

	Third Party Software:
	
	

	Description
	Model Number
	Quantity

	Sybase Open Client for VMS
	
	1

	Process Software TCPWare
	A-CPU-TCPW-W
	2


3.3.2.3 MIS Server (Backup Site)

	Compaq Rack Equipment for MIS Servers:

	Description
	Model Number
	Quantity

	Compaq Rack Model 9136
	120664-B21
	1

	Rack stabilizing feet
	120673-B21
	1

	36U side panel kit
	120671-B21
	1

	Flat panel monitor, rackmount
	120207-001
	1

	Keyboard, monitor, mouse switch
	400336-001
	1

	Internal trackball keyboard
	185152-406
	1

	Keyboard drawer kit (1U)
	338056-B21
	1

	Monitor/utility shelf kit
	303606-B21
	1

	Rack blanking panel kit (15U)
	169940-001
	1

	12' CPU to switch cable
	110936-B21
	2

	Power distribution unit, 220V
	295363-002
	2

	
	
	

	Compaq MIS Server Equipment:
	
	

	Description
	Model Number
	Quantity

	Proliant 
DL580 PIII 700 MHz 2MB cache, 512MB RA
	
155618-001
	2

	256MB memory expansion
	328581-B21
	2

	Ultra2 drive, 9.1GB (internal)
	328939-B22
	2

	35/70 DLT Drive, internal
	242520-B21
	2

	
	
	

	Compaq External Storage for MIS:
	
	

	Description
	Model Number
	Quantity

	Fibre Channel Host Adapter Kit / PCI
	223180-B21
	4

	Fibre Channel Storage Hub 7
	234453-001
	2

	RAID Array 4000
	223100-001
	1

	RAID Array 4000 redundant controller
	223187-B21
	1

	SCSI storage expander II
	332607-001
	2

	NT Cluster kit F200
	380357-B21
	1

	Storage system/RA4000 power supply
	224206-001
	1

	Storage hub 7 universal rack mount kit
	136127-B21
	2

	Ultra SCSI-3 10K drive, 9GB
	336357-B21
	8

	Power Cord UK/Ireland
	BN19A-2E
	6

	Third party software:
	
	

	Description
	Model Number
	Quantity

	Windows 2000 Advanced Server, 10 client
	2

	ARCserveIT 6.61 Workgroup Ed. For Win NT
	ARB6002661CUATB
	1

	ARCserveIT 2-Year Upgrade Protection
	ARB6002661CUAU2
	1

	 ARCserveIT 6.61 Disaster Recovery Option 
	ARB6007661AEATB
	1

	DRO 2-Year Upgrade Protection
	ARB6007661AEAU2
	1

	Sybase Adaptive Server 11.9.2 Base+1
	P17022
	1

	Sybase Adaptive Server 11.9.2 Conc. User
	BDH059
	4

	Sybase Open Server 8 user
	
	1

	IP Metrics NIC Express
	
	2


3.3.2.4 Communication Processors (Backup Site)

	Cabinets:

	Description
	Model Number
	Quantity

	Base Cabinet
	H9A10-MD
	1

	Ballast kit
	H9C10-MC
	1

	Rear cabinet extender
	H9C10-TE
	1

	Front door kit
	H9C10-TF
	1

	Power distribution unit
	H7600-DB
	2

	Flat panel monitor, rackmount
	120207-001
	1

	Rack adapter kit for monitor and switch
	2T-QG915-03
	1

	Keyboard, monitor, mouse switch
	400336-001
	1

	Internal trackball keyboard
	2T-IODEV-LB
	1

	Keyboard drawer kit (1U)
	338056-B21
	1

	Cabinet Shelf
	2T-SHELF-BA
	1

	
	
	

	Compaq Hardware:
	
	

	Description
	Model Number
	Quantity

	AlphaServer DS10, 128MB, CD dual NIC
	DY-PB10A-AB
	4

	PCI SE UltraSCSI controller
	KZPBA-CA
	4

	SCSI cable kit
	3X-BN50A-01
	4

	Narrow to UltraWide SCSI adapter
	SN-PBXKP-BA
	4

	9GB System Disk
	DS-RZ1DD-WA
	4

	Internal 12GB DAT tape
	TLZ10-LB
	4

	SVGA graphics adapter
	SN-PBXGK-BB
	4

	PCI asynchronous controller, 64-ports
	PBXDA-AC
	4

	DB25 female-to-male adapter, 60” long
	tbd
	256

	Power Cord
	BN19A-2E
	4

	16-port asynchronous expansion box w/psu, 240V
	tbd
	6

	
	
	

	Compaq Software:
	
	

	Description
	Model Number
	Quantity

	VMS license 2 user
	QL-MT3AA-3C
	4

	
	
	

	Third Party Software:
	
	

	Description
	Model Number
	Quantity

	Process Software TCPWare
	A-CPU-TCPW-W
	4


3.3.2.5 Network Equipment and Printers (Backup Site)

	Network Hardware:
	
	

	Description
	Model Number
	Quantity

	Enterasys 10/100 switch 24-port
	2H252-25R
	2

	3Com 24-port dual speed Smart Stack II hub
	
	4

	Cisco 2514 Router w/IOS IP/IPX/AT/DEC FW Plus
	
	2

	Category 5 network cabling for servers and printers
	
	

	
	
	

	Network Management:
	
	

	Description
	Model Number
	Quantity

	HP OpenView collection station: 

Compaq Proliant ML350 PIII, 733 MHz, 128 MB,

Win2000, 10 GB, 17” monitor
	
	2

	HP OpenView Network Node Manager software
	
	1

	
	
	

	Printers:
	
	

	Description
	Model Number
	Quantity

	Laser Printer, LN16, Ireland
	108455-031
	1

	
	
	

	Power cords:
	
	

	Description
	Model Number
	Quantity

	Power cords, UK
	BN19A-2E
	28


3.3.2.6 Management Workstation Software  (Backup Site)

	Software:
	
	

	Description
	Model Number
	Quantity

	Cognos Impromptu 5.0  / 1 admin + 10 user
	
	2


3.3.3 Test & Development System

	CP/OSS:
	
	

	Description
	Model Number
	Quantity

	AlphaServer DS20
	DY-55NJA-DA
	1

	256MB, CD-ROM, 1.44 Floppy, UltraSCSI  9.1GB Disk
	DS-RZ1DD-VW
	5

	Internal 12GB DAT tape
	TLZ10-LB
	1

	PCI asynchronous controller, 8 ports
	PBXDA-AB
	1

	17 inch 1280X1024 monitor
	3R-VRQP7-24
	1

	1.8m video extension cable
	BN39C-02
	1

	8MB graphics card
	SN-PBXGK-BB
	1

	Keyboard - US/English
	LK461-A2
	1

	Dual PCI SE UltraSCSI with ethernet
	KZPCM-DA
	1

	Power Cord - UK,Ireland
	BN19A-2E
	2

	VMS license 4 user
	QL-MT3AA-3D
	1

	X.25 client
	QL-OTHA9-AA
	1

	FORTRAN  concurrent use
	QL-100AA-3B
	1

	C  concurrent use
	QL-015AA-3B
	1

	DECSET
	QP-965AA-3B
	1

	
	
	

	MIS:
	
	

	Description
	Model Number
	Quantity

	Compaq Proliant ML370, P733, 128MB RAM
	157831-001
	1

	128MB SDRAM DIMM kit
	128277-B21
	1

	17" V700 Monitor
	325800-001
	1

	18GB Ultra3 10K SCSI
	124673-B22
	5

	Internal 35/70 DLT drive
	242520-B21
	1

	Windows 2000 Advanced Server, 5-client
	
	1

	Sybase Adaptive Server, 8-user
	
	1

	Sybase Open Server, 1-user
	
	1

	
	
	

	MIW:
	
	

	Description
	Model Number
	Quantity

	Compaq Deskpro EP 450MHz 

incl. 64MB, CD, 9GB, SVGA
	386178-007
	2

	17" V700 Monitor
	325800-001
	2

	Netelligent 10/100 NIC
	169845-001
	2

	Windows NT 4.0 Workstation
	4877
	2

	Hummingbird eXceed X-server, 1-user
	
	2

	PowerBuilder
	
	2

	Microsoft Visual C++
	
	2

	SQL Programmer
	
	2

	
	
	

	Network:
	
	

	Compaq HB2121 Hub
	348451-001
	1


3.4
Account Betting System Hardware and Third-Party Software 
3.4.1
Overview
The main Account Betting Hardware components including the related Account Betting Third-party Software components to be delivered are listed below:
Primary Site

· Rack equipment

· Firewalls

· Web Server

· Interactive Voice Response (IVR) Servers
· Application Servers

· Message Queue Servers
· Database Servers

· External Storage 

· Network equipment

· Additional Software for On-line Sales Server
· Additions to Test & Development System
Backup Site (same configuration as Primary Site)

· Rack equipment

· Firewalls

· Web Server

· Interactive Voice Response (IVR) Servers

· Application Servers

· Message Queue Servers

· Database Servers

· External Storage 

· Network equipment

· Additional Software for On-line Sales Server
3.4.2
Account Betting System Hardware and Third-party Software (Primary Site)
	Compaq Rack Equipment
	
	

	Description
	Model Number
	Quantity

	Compaq Rack Model 9142
	120663-B21
	2

	Rack stabilizing feet
	120673-B21
	2

	42U side panel kit
	120670-B21
	2

	Flat panel monitor, rackmount
	120207-001
	2

	Keyboard, monitor, mouse switch 8-port
	400337-001
	2

	Internal trackball keyboard
	185152-406
	2

	Keyboard drawer kit (1U)
	338056-B21
	2

	Monitor/utility shelf kit
	303606-B21
	2

	Rack blanking panel kit (15U)
	169940-001
	2

	12' CPU to switch cable
	110936-B21
	10

	Power distribution unit, 220V
	295363-002
	4

	Notes:
	
	

	  Firewalls, Load Balancers, Web Servers, IVR Servers in one rack.
  Application servers, message queue servers, database servers in second rack.

	

	Firewall (both active with balanced loads)

	Description
	Model Number
	Quantity

	Proliant DL380 P866 128MB
	161062-001
	2

	128MB SDRAM
	128277-B21
	2

	Ultra3 10K RPM drive, 9.1GB (internal)
	142671-B22
	2

	Compaq NC3122 Fast Ethernet NIC dual 10/100
	317450-B21
	2

	Windows 2000 Advanced Server
	
	2

	Axent Raptor Firewall 6.5, 100 users
	
	2

	Axent Raptor Firewall 6.5, Maintenance
	
	2

	Radware FireProof C, 2-port FE load balancer
	
	2

	

	Web Server (both active with balanced loads)
	
	

	Description
	Model Number
	Quantity

	Proliant DL380 P866 128MB
	161062-001
	2

	128MB SDRAM
	128277-B21
	2

	256MB SDRAM
	128278-B21
	2

	Ultra3 10K RPM drive, 9.1GB (internal)
	142671-B22
	8

	35/70 Internal DLT tape drive
	242520-B21
	2

	Smart Array 3200 Controller
	295643-B21
	2

	Compaq NC3122 Fast Ethernet NIC dual 10/100
	317450-B21
	2

	ARCserveIT 6.61 Workgroup Ed. For Win NT
	ARB6002661CUATB
	1

	ARCserveIT 2-Year Upgrade Protection
	ARB6002661CUAU2
	1

	Windows 2000 Advanced Server (includes IIS)
	
	2

	IP Metrics NIC Express
	
	2

	Radware Web Server Director Pro, 2-port FE
	WSD-PRO
	2


3.4.2
Account Betting System Hardware and Third-party Software  (Primary Site) -- continued

	IVR Servers, central site  (both active)

	Description
	Model Number
	Quantity

	Proliant DL380 P866 128MB
	161062-001
	2

	128MB SDRAM
	128277-B21
	2

	Ultra3 10K RPM drive, 9.1GB (internal)
	142671-B22
	2

	Dialogic Dualspan Series E-1 ISDN PRI
	D/600SC-2E1
	2

	Windows 2000 Advanced Server
	
	2

	IP Metrics NIC Express
	
	2

	IBM DirectTalk
	
	30

	

	Application Server (both active with balanced loads)

	Description
	Model Number
	Quantity

	Proliant DL380 P866 128MB
	161062-001
	2

	128MB SDRAM
	128277-B21
	2

	256MB SDRAM
	128278-B21
	2

	Ultra3 10K RPM drive, 9.1GB (internal)
	142671-B22
	2

	Windows 2000 Advanced Server
	
	2

	Sybase EAServer Enterprise Edition
	
	2

	IP Metrics NIC Express
	
	2

	

	Message Queue Server (both active with balanced loads)

	Description
	Model Number
	Quantity

	Proliant DL380 P866 128MB
	161062-001
	2

	128MB SDRAM
	128277-B21
	2

	256MB SDRAM
	128278-B21
	2

	Ultra3 10K RPM drive, 9.1GB (internal)
	142671-B22
	2

	Windows 2000 Advanced Server
	
	2

	IP Metrics NIC Express
	
	2

	BEA MessageQ
	
	2

	

	Database Server (Primary and Backup)

	Description
	Model Number
	Quantity

	Proliant DL580 700 Mhz 2 MB cache, 1GB RAM
	155618-001
	2

	Ultra2 drive, 9.1GB (internal)
	328939-B22
	2

	Windows 2000 Advanced Server
	
	2

	Sybase Adaptive Server 11.9.2 Base+1
	P17022
	1

	Sybase Adaptive Server 11.9.2 Conc. User
	BDH059
	20

	ARCserveIT 6.61 Workgroup Ed. For Win NT
	ARB6002661CUATB
	1

	ARCserveIT 2-Year Upgrade Protection
	ARB6002661CUAU2
	1

	 ARCserveIT 6.61 Disaster Recovery Option 
	ARB6007661AEATB
	1

	DRO 2-Year Upgrade Protection
	ARB6007661AEAU2
	1

	IP Metrics NIC Express
	
	2


 3.3.4.2
 Account Betting System  Hardware and Third-party Software (Primary Site) -- continued
	External Storage for Database Server

	Description
	Model Number
	Quantity

	Fibre Channel Host Adapter Kit / PCI
	223180-B21
	4

	Fibre Channel Storage Hub 7
	234453-001
	2

	RAID Array 4000
	223100-001
	1

	RAID Array 4000 redundant controller
	223187-B21
	1

	SCSI storage expander II
	332607-001
	2

	NT Cluster kit F200
	380357-B21
	1

	Storage system/RA4000 power supply
	224206-001
	1

	Storage hub 7 universal rack mount kit
	136127-B21
	2

	Ultra SCSI-3 10K drive, 9GB
	336357-B21
	8

	Power Cord UK/Ireland
	BN19A-2E
	6

	

	Network Equipment

	Description
	Model Number
	Quantity

	Enterasys SmartSwitch 2200 16-port
	2H258-17R
	10

	

	Additional Software for OSS

	Description
	Model Number
	Quantity

	BEA MessageQ OpenVMS Client
	
	2

	
	
	

	Additions to Test & Development System

	Description
	Model Number
	Quantity

	Web Server:

	  Proliant ML370 P866 128MB
	161062-001
	1

	  Ultra3 10K RPM drive, 9.1GB (internal)
	142671-B22
	3

	  Internal 35/70 DLT drive
	242520-B21
	1

	  Windows 2000 Server 10-user
	
	1

	  17" SVGA V700 monitor
	325800-001
	1

	Application Server/MessageQ:

	  Proliant ML370 P866 128MB
	161062-001
	1

	  Ultra3 10K RPM drive, 9.1GB (internal)
	142671-B22
	1

	  Windows 2000 Server 10-user
	
	1

	  17" SVGA V700 monitor
	325800-001
	1

	  Sybase EAServer Developer Edition
	
	1

	  BEA MessageQ
	
	1

	OSS Software:

	  BEA MessageQ
	
	1

	IVR System:

	  Proliant ML370 P866 128MB
	161062-001
	1

	  Ultra3 10K RPM drive, 9.1GB (internal)
	142671-B22
	1

	  Windows 2000 Server 10-user
	
	1

	  17" SVGA V700 monitor
	325800-001
	1

	Telephony software development toolkit**
	
	1


	** ILTS is currently evaluating toolkits from four different vendors.  A final decision has not yet been made.


3.4.3
Account Betting System Hardware and Third-party Software (Backup Site)

	Compaq Rack Equipment
	
	

	Description
	Model Number
	Quantity

	Compaq Rack Model 9142
	120663-B21
	2

	Rack stabilizing feet
	120673-B21
	2

	42U side panel kit
	120670-B21
	2

	Flat panel monitor, rackmount
	120207-001
	2

	Keyboard, monitor, mouse switch 8-port
	400337-001
	2

	Internal trackball keyboard
	185152-406
	2

	Keyboard drawer kit (1U)
	338056-B21
	2

	Monitor/utility shelf kit
	303606-B21
	2

	Rack blanking panel kit (15U)
	169940-001
	2

	12' CPU to switch cable
	110936-B21
	10

	Power distribution unit, 220V
	295363-002
	4

	Notes:
	
	

	  Firewalls, Load Balancers, Web Servers, IVR Servers in one rack.
  Application servers, message queue servers, database servers in second rack.

	

	Firewall (both active with balanced loads)

	Description
	Model Number
	Quantity

	Proliant DL380 P866 128MB
	161062-001
	2

	128MB SDRAM
	128277-B21
	2

	Ultra3 10K RPM drive, 9.1GB (internal)
	142671-B22
	2

	Compaq NC3122 Fast Ethernet NIC dual 10/100
	317450-B21
	2

	Windows 2000 Advanced Server
	
	2

	Axent Raptor Firewall 6.5, 100 users
	
	2

	Axent Raptor Firewall 6.5, Maintenance
	
	2

	Radware FireProof C, 2-port FE load balancer
	
	2

	

	Web Server (both active with balanced loads)
	
	

	Description
	Model Number
	Quantity

	Proliant DL380 P866 128MB
	161062-001
	2

	128MB SDRAM
	128277-B21
	2

	256MB SDRAM
	128278-B21
	2

	Ultra3 10K RPM drive, 9.1GB (internal)
	142671-B22
	8

	35/70 Internal DLT tape drive
	242520-B21
	2

	Smart Array 3200 Controller
	295643-B21
	2

	Compaq NC3122 Fast Ethernet NIC dual 10/100
	317450-B21
	2

	ARCserveIT 6.61 Workgroup Ed. For Win NT
	ARB6002661CUATB
	1

	ARCserveIT 2-Year Upgrade Protection
	ARB6002661CUAU2
	1

	Windows 2000 Advanced Server (includes IIS)
	
	2

	IP Metrics NIC Express
	
	2

	Radware Web Server Director Pro, 2-port FE
	WSD-PRO
	2


	



3.4.3
Account Betting System  Hardware and Third-party Software (Backup Site) -- continued
	IVR Servers (both active)

	Description
	Model Number
	Quantity

	Proliant DL380 P866 128MB
	161062-001
	2

	128MB SDRAM
	128277-B21
	2

	Ultra3 10K RPM drive, 9.1GB (internal)
	142671-B22
	2

	Dialogic Dualspan Series E-1 ISDN PRI
	D/600SC-2E1
	2

	Windows 2000 Advanced Server
	
	2

	IP Metrics NIC Express
	
	2

	IBM DirectTalk
	
	30

	

	Application Server (both active with balanced loads)

	Description
	Model Number
	Quantity

	Proliant DL380 P866 128MB
	161062-001
	2

	128MB SDRAM
	128277-B21
	2

	256MB SDRAM
	128278-B21
	2

	Ultra3 10K RPM drive, 9.1GB (internal)
	142671-B22
	2

	Windows 2000 Advanced Server
	
	2

	Sybase EAServer Enterprise Edition
	
	2

	IP Metrics NIC Express
	
	2

	

	Message Queue Server (both active with balanced loads)

	Description
	Model Number
	Quantity

	Proliant DL380 P866 128MB
	161062-001
	2

	128MB SDRAM
	128277-B21
	2

	256MB SDRAM
	128278-B21
	2

	Ultra3 10K RPM drive, 9.1GB (internal)
	142671-B22
	2

	Windows 2000 Advanced Server 
	
	2

	IP Metrics NIC Express
	
	2

	BEA MessageQ
	
	2

	

	Database Server (Primary and Backup)

	Description
	Model Number
	Quantity

	Proliant DL580 700Mhz, 2MB cache, 1GB RAM
	155618-001
	2

	Ultra2 drive, 9.1GB (internal)
	328939-B22
	2

	Windows 2000 Advanced Server
	
	2

	Sybase Adaptive Server 11.9.2 Base+1
	P17022
	1

	Sybase Adaptive Server 11.9.2 Conc. User
	BDH059
	20

	ARCserveIT 6.61 Workgroup Ed. For Win NT
	ARB6002661CUATB
	1

	ARCserveIT 2-Year Upgrade Protection
	ARB6002661CUAU2
	1

	 ARCserveIT 6.61 Disaster Recovery Option 
	ARB6007661AEATB
	1

	DRO 2-Year Upgrade Protection
	ARB6007661AEAU2
	1

	IP Metrics NIC Express
	
	2


3.4.3
 Account Betting System Hardware and Third-party Software (Backup Site) -- continued

	External Storage for Database Server

	Description
	Model Number
	Quantity

	Fibre Channel Host Adapter Kit / PCI
	223180-B21
	4

	Fibre Channel Storage Hub 7
	234453-001
	2

	RAID Array 4000
	223100-001
	1

	RAID Array 4000 redundant controller
	223187-B21
	1

	SCSI storage expander II
	332607-001
	2

	NT Cluster kit F200
	380357-B21
	1

	Storage system/RA4000 power supply
	224206-001
	1

	Storage hub 7 universal rack mount kit
	136127-B21
	2

	Ultra SCSI-3 10K drive, 9GB
	336357-B21
	8

	Power Cord UK/Ireland
	BN19A-2E
	6

	

	Network Equipment

	Description
	Model Number
	Quantity

	Enterasys SmartSwitch 2200 16-port
	2H258-17R
	10

	

	Additional Software for OSS

	Description
	Model Number
	Quantity

	BEA MessageQ OpenVMS client
	
	2


3.5
Customer-supplied Material (Hardware)

tc \l2 "3.3
Customer-supplied Material
Customer is responsible for providing all network hardware required for interfacing Supplier’s Hardware Products to the Customer’s lottery network except for the LAN infrastructure.  ILTS will make every reasonable effort to ensure successful operation of the Deliverables with Customer’s lottery network.
Schedule 4
Applications Software  To Be Deliveredtc \l1 "Schedule 4
Software Products To Be Delivered

4.1
Overview
tc \l2 "4.1
Purpose
This schedule specifies the Applications Softwareto be delivered under this Agreement.
4.2.
Intelimark Terminal Applications Software

tc \l2 "4.2
Central System Applications Software
4.2.1
Supplier will provide customized terminal application software, terminal driver software and source code as set out in the following specification:

(a)
STM Intelimark Terminal Functional Specification



Document Number 04-00188-00
Supplier shall also provide the third-party software required for the Intelimark Terminal operation as set out in Schedule 3, Section 3.2.
4.2.2 Intelimark Terminal Software Development Tools
Supplier shall also provide the third-party software licenses required for Intelimark terminal software development for two development PCs.  The software licenses included are:

· JavaTM 2 Software Developers Kit from Sun Microsystems, Inc.

· Borland JBuilderTM
· Consulting Solutions SerialPort Platform Package

· Microsoft Visual C++

4.3
DataTrak Lottery Applications Software

tc \l2 "4.2
Central System Applications Software
Supplier will provide customized DataTrak  Lottery Application Software, inclusive of source code, as set out in the following specifications:

(a)
STM OSS Functional Specification, Document Number 04-00189-00
(b)
STM Lottery Control Specification, Document Number 04-00190-00
(c)
STM CP/NMS Functional Specification , Document Number 04-00191-00
(d)
STM Central System Reports Specification, Document Number 04-00192-00

Supplier shall also provide the third-party software required for the DataTrak System as set out in Schedule 3, Section 3.3.





4.4
Account Betting Applications Software

4.4.1
Account Betting Applications Software  - Product Requirements Specification 

tc \l2 "4.2
Central System Applications Software
Supplier will provide customized Account Betting Applications Software, inclusive of source code, as set out in the following high-level requirements specification:

(a) STM Account Betting Product Requirements Specification



Document Number 04-00193-00

4.4.2
Account Betting Applications Software  - Other Specifications tc \l2 "4.2
Central System Applications Software

Supplier will also provide the following Account Betting Applications Software specifications:

(a) STM Account Betting Interactive Voice Response (IVR) Functional Specification

(b) STM Account Betting Wireless Application Protocol (WAP) Functional Specification

(c) STM Account Betting Web Functional Specification

Supplier shall also provide the third-party software required for the Account Betting System as set out in Schedule 3, Section 3.4.
4.5
Communications Interface Software

 It is the Supplier’s responsibility to provide interfacing software for end-to-end communication and to ensure functionality in conformance with the mutually agreed upon specification.
4.6 Transaction Response Time
Based on Customer’s assurance that the internal delay of Customer’s terminal modem is no longer than 4 ms, and Customer’s assurance that the network remains stable and unchanged, ILTS shall ensure the transaction response time shall be equal to or better than the transaction response time of the existing STM on-line lottery system.  Such transaction response time is stated by Customer to be no longer than 4 seconds for the local network and no longer than 7 seconds for the remote network for outputting a ticket respectively. 
Schedule 5
Services To Be Deliveredtc \l1 "Schedule 5
Services To Be Delivered

5.1
Overview

tc \l2 "5.1
Purpose
This schedule describes documentation, project management, on-site support, training and other services to be delivered under the Agreement.  
5.2 Documentation

tc \l2 "5.2
Documentation
Supplier will provide the supplier-developed documentation as set out below:

· Functional Specifications (one copy of each specification referenced in Schedule 4)

· Operators Manuals/Guides

· Central System Operations Manual (ten copies)

· Intelimark 300A Terminal Quick Reference Guide (one copy per terminal purchased)

· Intelimark 300A Maintenance Manual (twenty copies)

All documentation is in English.  Additional copies are available at separate pricing.

In addition, Supplier will provide all installation and operations manuals provided by the respective third parties for the third-party hardware and software listed in Schedule 3, including but not limited to:

· DS 10 CP

· Enterasys 10/100 Switch 24-port

· 30m 24-port dual speed Smart Stack II hub

· HP Open View

· CISCO 2514 Router

· Compaq Proliant PCs

· Dialogic IVR

5.2.1
Central System Operations Manual
tc \l3 "5.2.1
Central System Operations Manual
Objective:
To describe the activities performed by the central system operations department concerned with the physical operation of the central system and its associated equipment.

Audience:
Central system operations staff - operators and analysts

5.2.2 Intelimark 300A Terminal Quick Reference Guide

Objective:
The Intelimark 300A Terminal Quick Reference Guide will provide a short summary of the operation of the terminal for reference.

Audience:
Terminal Operators
5.2.3 Intelimark 300A Terminal Maintenance Manual
A preliminary version of the Intelimark 300A Terminal Maintenance Manual will be supplied with the first regular delivery of production terminals. A final version will be delivered after completion of testing of the terminals by the Customer. Any additional revisions will be supplied to the Customer at additional pricing.

Objective:
To provide information useful for understanding and maintaining the terminal, including the technical descriptions of electrical and mechanical assemblies used in the equipment.  Servicing information, along with adjustment procedures, will be included.  Troubleshooting support information, such as electrical schematics, mechanical assembly drawings, and parts lists are also included.

Audience:
Electronics Technicians

5.3 Project Management (Carlsbad, California)

Supplier will provide one (1) designated project manager, stationed in Carlsbad, California for purposes of coordinating and managing all project-related activities.
5.4 On-Site Services (Kuala Lumpur, Malaysia)

Supplier will supply on-site personnel for the provision of the following services: network integration, central system hardware installation and test, assistance with Customer testing, training, and post-go-live support. A summary of on-site services and resources to be provided is set out below.

5.4.1 DataTrak System:  Summary of On-siteServices
5.4.1.1
Services To be Provided Prior to Target DataTrak System Go-live Date

	Service
	On-site Resources 

To be Provided

	Network Integration
	2 engineers for 2 weeks

	Intelimark Terminal Testing Support

	1 engineer for 6 weeks

	DataTrak System Customer Testing Support
	2 engineers for 4 weeks

	DataTrak System Hardware Installation
	1 engineer for 2 weeks

	DataTrak System Operator Training

	1 engineer for 2 weeks

	Communications Support
	1 engineer for 3 weeks

	Train–the-Trainer Intelimark Terminal Operator Training
	1 trainer for 1 week

	Intelimark Terminal Maintenance Training
	1 field service technician for 1 week

	DataTrak System Installation and Commissioning
	1 engineer for 3 weeks


5.4.1.2
Services To be Provided After DataTrak System Go-live Date

	Service
	On-site Resources 

To be Provided

	DataTrak System Post Go-live Support
	2 engineers for 2 months


5.4.2
Account Betting System: Summary of On-site Services
5.4.2.1
Services To be Provided Prior to Target Account Betting System Go-live Date

	Service
	On-site Resources 
To be Provided

	Account Betting System Hardware Installation
	2 engineers for 2 weeks

	Account Betting Operator Training
	1 engineer for 2 weeks

	Account Betting Support
	1 engineer for 6 weeks


5.4.2.2
Services To be Provided After Account Betting System Go-live Date

	Service
	On-site Resources 
To be Provided

	Account Betting System Post Go-live Support
	2 engineers for 2 weeks


5.5
Training Descriptions

Supplier’s personnel described in Section 5.4.1 will provide training as set out below:

· DataTrak System Operations training

· Train-the-trainer Intelimark 300A Terminal Operator Training

· Intelimark 300A Terminal Maintenance Training

· Account Betting System Training

All training will be provided on-site in English.

5.5.1
DataTrak  System Operations Training

tc \l3 "5.3.1
On-site Central System Training
Supplier will provide up to two  (2) weeks of DataTrak System operational training, including training on AlphaServer DS-10, Cabletron 10/100 Switch, HP OpenView Network Management System, ITU X.42 Communications protocol, MIS Server and the Network Management Workstation.

This training will be in the form of informal training and a Central System Operations Training Course as set out below.

5.5.1.1
DataTrak System Operations Training Course 

tc \l3 "5.3.2
Central System Operations Training Course 
Objective:
To instruct the central system operations staff in procedures required to perform daily operations.  Instruction on special functions and system recovery from error conditions are emphasized.  The students learn:

1.
Booting the system

2.
Logging on/off

3.
Printing reports

4.
System recovery/restart

5.
Start-of-day procedures

6.
End-of-day procedures

Audience:
Customer central system operations staff

Class Size:
10 students maximum

Duration:
7-10 days

5.5.2 Train-the-Trainer Intelimark 300A Operator Training


Objective:
To train Customer’s staff on operation of the Intelimark terminal at the point of sale such that staff can effectively train retailer operators.


A train-the-trainer instruction plan is centered on certain goals;

· maximized retailer comprehension and retention;

· maximized retailer convenience; minimized anxiety and interruption;

· dependable support resources;

· easy-to-use documentation; and

· hands-on retailer participation.

ILTS will deliver to Sports Toto trainers a concise, precise and comprehensive training program that focuses on information that is needed to ensure a smooth and successful terminal conversion.

Audience:

Sports Toto staff assigned to conduct retailer training

Class Size:

20 students (maximum)

Duration:
Five days

5.5.3 Intelimark 300A Terminal Maintenance Training

Objectives:  

To teach Customer’s or third party personnel the technical operation of the Intelimark terminal, and train them in proper methods of troubleshooting, maintenance and repair.  The students receive hands-on training with terminal components in normal maintenance and repair situations. The class ends with a review of the technician's skills and follow-up instruction, if required.  The students learn the following:

1.
Installation and initial setup of the Intelimark

2.
Use of Resident Diagnostics for the Intelimark

3.
Operational tests of the mechanism

4. Adjustments of the reader/printer mechanism, ticket hoppers and sensors

5.
Preventive maintenance procedures

6.
Theory of operation/component level repair

Audience:
 Electronics Technicians

Class Size:
 20 students (maximum)

Duration:
 5 days
5.5.4
Account Betting System Operations Training

tc \l3 "5.3.1
On-site Central System Training
Supplier will provide up to two  (2) weeks of Account Betting System operational training that includes the following:

· Configuration, setup and administration of load balancers

· Configuration, setup and administration of web servers

· Configuration, setup, and administration of IVR servers

· Configuration, setup, administration and backup of account betting database

· Operation of account betting administrative applications and tools

5.6
Software Support Services
tc \l3 "5.4.3
Warranty Support Services
5.6.1
On-site Support
tc \l4 "5.4.3.1
On-site Central System Software Support
Directly following the go-live date of DataTrak and Account Betting Systems, software warranty services will be provided via Supplier’s on-site personnel for an aggregate period of two months.

5.6.2
Remote Support

tc \l4 “5.4.3.2
Remote Central System Software Support
Following the on-site post-go-live period of DataTrak and Account Betting Systems in 5.6.1 above, Supplier will provide software warranty support remotely from Carlsbad, California until the expiration of the Software Warranty Period. Such support services include:

(a)
ILTS Corporate HOTLINE support during business hours, 8:00 a.m. to 5:00 p.m. Pacific Standard Time,

(b)
Pager contact for HOTLINE support during non-business hours,

(c)
Software bug fixes that are attributable to ILTS-developed software products,

(d)
Guaranteed time to begin work on software bugs:

· Critical error; one business day;

· Major error; three business days; and

· Minor error; on a best-effort basis

(e)
Special discounted price for support and programming that is outside the scope of the original supplied product,

(f)
Software consultation for customer-initiated customization and/or modification,

(g)
Remote modem connection for ILTS to diagnose and resolve problems. Customer supplies line, site modem and pays line costs, and

(h)
Periodic software releases.

5.6.3
DataTrak Software and Account Betting Software Support Agreement Services

A Software Support Agreement, if desired by Customer, will be subject to a separate agreement as set out in Schedule 1, Section 1.1, item G.

Schedule 6
Intelimark 300A Terminal Spare Parts and Toolstc \l1 "Schedule 5
Services To Be Delivered

6.1
Spare Parts

tc \l2 "5.1
Purpose
Supplier creates a recommended initial spare parts list for each terminal product, according to the contractual amount ordered.  This list is set out in section 6.6.
Customer agrees to purchase all Intelimark terminal spare parts, inclusive of any initial orders, only from Supplier, provided that Supplier can provide such spare parts in a timely manner as described below. 

Spare parts will be available for seven (7) years from the effective date of this Agreement.

The turnaround time for spare parts orders is normally less than four (4) weeks after receipt of order, however, some parts ordered may have longer lead times and a high quantity of some parts ordered may also have longer lead times.
In the event that parts are unavailable from third-party vendors, Supplier reserves the right to make appropriate substitutions that meet functional requirements.
After the Intelimark terminal warranty period, Customer agrees to purchase all Intelimark terminal module-level spares (as defined in Schedule 6, section 6.6) only from Supplier, subject to the above conditions.  Customer may replenish the initial component level spares from local sources where they can be obtained at lower prices.
6.2 Maintenance Tools

Supplier creates and a list of recommended maintenance tools for each terminal product ordered. This list is set out in section 6.7.

6.3 Spares Catalog
Each year, Supplier publishes and sends to its customers a Spare Parts Catalog for its Supplier-developed products. This catalog includes prices per part number and procedures. Prices are subject to annual review.
6.4 Spare Parts Warranty Services
Spare parts warranty and post-warranty services are provided by the Supplier’s Mail-in Repair Center in Carlsbad, California, United States of America (RSC).  The detailed procedure is set out in Section 6.8.

6.5 Field Change Orders
Supplier’s Field Change Order (FCO) process provides a consistent method for documenting and processing engineering hardware changes that are to be incorporated into any Supplier-developed product.
Supplier maintains and transmits all FCOs regarding Supplier-developed products.  The FCOs are classified into three categories:

(a) Mandatory – Parts are provided by Supplier.  Labor is provided by Customer.  All mandatory FCOs must be installed to adhere to Supplier’s warranty policy.
(b) Selective – Customer has the option to install and FCO is configuration dependent.  Parts and labor are paid by Customer.

(c) On Failure – Parts and labor are paid by Customer.  Non-urgent product improvement.
6.6 Recommended Intelimark 300A Terminal Spare Parts List 
Supplier recommends the following initial spare parts for the Intelimark 300A terminal as configured per Schedule 3, Section 3.1:
	Description
	Quantity
	Unit

Price
	Extended

Price

	Touchscreen unit
	20
	$   936.26
	$  18,725.20  

	Customer display unit
	20
	$   204.00
	$    4,080.00

	Printer controller board
	20
	$   237.00
	$    4,740.00  

	Printer power supply
	20
	$     66.00
	$    1,320.00

	Printer unit
	20
	$  317.20
	$    6,344.00  

	Keyboard
	20
	$   185.90
	$    3,718.00

	Hard disk drive
	20
	$   290.00
	$    5,800.00

	Floppy disk drive
	20
	$   111.20 
	$    2,224.00

	Reader unit
	20
	$   500.00
	$  10,000.00

	Power supply
	20
	$   379.47
	$    7,589.40

	Main circuit board
	20
	$   850.64
	$  17,012.80

	POS circuit board
	20
	$   187.91
	$    3,758.20

	Riser circuit board
	20
	$    73.91
	$    1,478.20

	Total
	$ 86,789.80


These spare parts are not included in the Total Purchase Price set out in Schedule 1, and must be ordered separately.  Prices are subject to annual review.
6.7 Recommended Intelimark 300A Terminal Maintenance Tools 
Supplier recommends the following maintenance tool kit for the Intelimark 300A terminal as configured per Schedule 3, Section 3.1.  Tool kit order quantity will depend on the number of Customer technicians.  One tool kit includes:
	Description
	Quantity
	Unit

Price
	Extended

Price

	Multimeter
	1
	$   221.25
	$   221.25

	Phillips screwdriver (small)
	1
	$       9.29
	$       9.29

	Phillips screwdriver (large)
	1
	$     10.86
	$     10.86

	Flat blade screwdriver
	1
	$       7.62
	$       7.62

	5.5 mm Allen wrench
	1
	$       7.70
	$       7.70

	5/16” nut driver
	1
	$       8.05
	$       8.05

	Anti-static workstation
	1
	$   111.54
	$   111.54

	Total
	$   376.31


These maintenance tools are not included in the Total Purchase Price set out in Schedule 1, and must be ordered separately.  Prices are subject to annual review.
Note:   If Customer intends on providing terminal maintenance to the component level (i.e. circuit board repair) ILTS recommends that Customer purchase additional technicians’ equipment (such as oscilloscopes, desoldering/soldering work stations (ILTS uses the Weller WRS 2000 base and Hakko 852 models) and the appropriate supplies (such as solder, solder wick, flux, flux remover, wire strippers to provide component level repair).

6.8 Mail-in Repair Service Center Procedures
6.8.1 Overview

The ILTS Quality Support Services Mail-in Repair Service Center (RSC) is available to customers who perform their own maintenance to the board or sub-assembly level. 

Customers may ship printed circuit boards or sub-assemblies to the RSC, where they will be either repaired, or, if irreparable, replaced with a new product at the Customer’s discretion.  
6.8.2 Spare Parts Warranty
All replacement parts sold by Supplier to Customer are warranted to be free from manufacturing and material defects for ninety (90) days from the date the products leave the ILTS facility en route to the Customer’s single central site and as recorded on ILTS shipping documentation.


Repaired parts are warranted for the period of time still existing from the original warranted part (90 days or less).  Defective parts shall, at ILTS’ option, be repaired or replaced at the RSC.  Said parts shall be returned prepaid by Customer to the RSC.
6.8.3 Limitation of Warranty

The above warranties are non-transferrable, contingent upon proper use of the repaired or spare parts covered and does not cover parts that have been modified or subjected to unusual physical or electrical stress.


The above warranties are exclusive and in lieu of all others, oral or written, expressed or implied.


NOTE:  The 90-day warranty period shall not start anew with any returned part still covered under the original warranty.
The above warranties are limited warranties and do no apply to:
(a) conditions resulting from improper use of the Intelimark terminal or operation of the Intelimark terminal outside the specified environmental conditions of temperature 5° to 40° C and humidity 30% to 90% (non-condensing),
(b) conditions resulting from causes external to the Intelimark terminal after delivery,
(c) conditions resulting from modifications to the Intelimark terminal other than modifications made by Supplier,
(d) Intelimark terminals from which Supplier’s serial numbers have been removed or mutilated.
6.8.4 Instructions For Utilizing the RSC
(a) Briefly describe the problem(s) on the ILTS Repair Service Information Form.
(b) Package the item(s) carefully.

(c) Include a completed copy of the ILTS Repair Service Information Form with the return shipment. 
Please note that the following information must be included before work can be started:
· Non-repairable part authorization

· Customer purchase order number

· Authorization signature
· Turn-around selection time
(d) Ship the package PREPAID to:


International Lottery & Totalizator Systems, Inc.


2131 Faraday Avenue


Carlsbad, California 92008


USA



Attention:  Quality Support Services Department, Repair Service Center
Appendix A
Certificate to Initiate Software Warranty Periodtc \l1 "Appendix A
Certificate of Acceptance

CERTIFICATE TO INITIATE 

SOFTWARE WARRANTY PERIODtc \l1 "
CERTIFICATE OF FINAL ACCEPTANCE
International Lottery & Totalizator Systems, Inc. hereby certifies

to

Sports Toto Malaysia Sdn. Bhd.
That Specification Conformance  as specified under Schedule 2, Section 2.4.6 for the (DataTrakSystem or Account Betting System (select one)) under the Purchase Agreement for a DataTrak On-line Lottery System, Account Betting System and Intelimark Wagering Terminals  dated 



 has been successfully completed and the relevant Software Warranty Period will begin on this date.

Date:



By:












Signed





Printed Name





Title





International Lottery & Totalizator





Systems, Inc.

Appendix B
Notification of Deliverytc \l1 "Appendix A
Certificate of Acceptance


NOTIFICATION OF DELIVERYtc \l1 "
CERTIFICATE OF FINAL ACCEPTANCE
International Lottery & Totalizator Systems, Inc. hereby notifies

Sports Toto Malaysia Sdn. Bhd.
that the (DataTrak Software or Account Betting Software (select one)) under the Purchase Agreement for a DataTrak On-line Lottery System, Account Betting System and Intelimark Wagering Terminals  dated 



 has been installed and tested by Supplier and delivered to Customer for Specification Conformance Testing:

Date:



By:












Signed





Printed Name





Title





International Lottery & Totalizator





Systems, Inc.

Appendix C
Change Order Formtc \l1 "Appendix A
Certificate of Acceptance
	[image: image2.wmf]                               CHANGE ORDER FORM                        
INTERNATIONAL LOTTERY & TOTALIZATOR SYSTEMS, INC.

2131 Faraday Avenue, Carlsbad, California  92008

(760) 931-4000
Change Order Number:                    

	SECTION I.    CONTRACT CHANGE INFORMATION

	1.   Contract Number:                   
2.   Contract Title:


	3.   Name and Organization of Originator: 


     




	4.   Nature of Change:
	5.   Portions of Contract Affected:

	       Error or Oversight
        Change In Scope
	        Purchase Agreement - Main Body

	       Non-Compliance
        New Feature
	        Schedule 1
   Schedule 2

	       Additional Clarifying Detail
	        Other Schedule(s) or Appendices                        

	
	        Technical Specification                                       

	
	

	6.   Description of Change:



	7.  The Sections to Be Changed and New Words/Phrases:



	SECTION II.    SUPPLIER IMPACT EVALUATION

	1.   Evaluator's Name:
	
	
	Date:     

	
	
	
	
	
	
	

	2.   Evaluator’s Organization:
	

	
	
	
	
	
	

	3.   Summary of Investigation:


	4.   Recommendation:
     Evaluator’s Initials:                      
   Date:                                                                                         
    



	SECTION III.    SUPPLIER SALES REPRESENTATIVE INFORMATION & APPROVAL

	Specify Deliverables and/or Services:
	
	

	Specify Delivery Schedules:
	
	

	Specify Items Under Warranty:
	
	

	The Sell Price To The Customer Is: 
	
	

	Offer Is Valid If Order Is Placed By:
	
	

	Supplier Sales Representative:
	
	 
Date:
	
	

	
	
	
	
	

	SECTION IV.    MANAGEMENT APPROVALS

	Supplier Project Manager:
	
	Date:
	
	

	

	Supplier Contract Authorization:
	
	Date:
	
	

	

	Customer Project Manager:
	
	Date:
	
	

	Customer Contract Authorization:
	
	  Date:
	
	

	


