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Freelance Translator
Mother Tongue: Italian

translating from

English into Italian/Swiss Italian
French into Italian/Swiss Italian
Dutch into Italian/Swiss Italian

specializing in

Legal, Contracts, Business, IT, SAP, Computers, Logistics, Financial, Marketing, Demurrage, Marine Translations /

Document Translation & Editing & Proofreading
Name & Postal Address 

Mrs. Susanna CASTALDINI
Kleiweg 214 B
3051 SM
Rotterdam
The Netherlands

Contact Details:

Telephone (land line):

0031 (0)10 8403513

Mobile: 



0031 (0)6 27264645

SKYPE: 



susanna.castaldini
E-mail:

 

zannet_1974@yahoo.com  or  susanna.castaldini@upcmail.nl 
PROZ PROFILE: 

http://www.proz.com/profile/1362125
LINKED IN 


http://nl.linkedin.com/pub/susanna-castaldini/5/12/669
Yahoo Messanger

zannet_1974
Website:



www.susannacastaldini.com (I am working on it)

Translator & Interpreter University Diploma at:

(2002) SSML-University Institute of Linguistic Mediation– Varese, Italy http://www.ssml.va.it/
Other courses, trainings and diplomas:
26-01-2012: N2T Diploma (government examination of Dutch language for foreigners);

05-10-2011: Demurrage Course by Haugen Consulting in Amsterdam, The Netherlands;

19-12-2007: Diploma as SAP Super at LyondellBasell Chemicals, The Netherlands;
Sep. 2001-Jan.2009:  Dutch course at “Volksuniversiteit” (Rotterdam, The Netherlands), from level 1 to level 5;

Oct. 1998-May 1999:  Dutch course for beginners at the School for Interpreters & Translators of Milan (Italy);

Aug. 1995: English language course at Oxford Study Services, Hertford College (Oxford, GB);

1994-1995: School for Interpreters & Translators of Milan (Italy);

1993-1994: School for Interpreters & Translators of Florence (Italy);

1993:  Accountant’s diploma at the Technical & Commercial Institute (John Maynard Keynes Institute) at Gazzada-Schianno, Varese (Italy);

Jul. 1992: English language course at EF Language Course (Oxford, GB), UK.
A Selection of extracts drawn from translation and editing projects completed between 1998 and 2013:
	2013
	Translation of Skoda TV SPOT from Italian into English for Terminus Technicus, CZ   

Translation of “ePublishing, Digitization, Localization" document from English into Italian for Crystal Hue, India

Translation of a UE Newsletter from English into Italian for IDEST Communication SA, Belgium

Legal translation of “Enyo Law - Swaps Litigation” from English into Italian for TransPerfect, USA

Revision of “Millennium Goals brochure” from English into Italian for IDEST Communication SA, Belgium
Financial/Legal translations of “Banknote Due Diligence Questionnaire” & “Wholesale Banknote Agreement’ from English into Italian for TransPerfect, USA
Translation of a document about “Chocolate” from English into Italian for International Communication Services (UAE)
Translation of a “Course against racism in Sport” from English into Italian for Crystal Hues, India

Translation of a Driving license from English into Italian for Crystal Hues, India

Automotive translation: “Audi” list from Dutch into Italian for STUDIO TRE S.r.l., Italy
A couple of IT translations of the “D-basic” manual from English/Dutch into Italian for Einion Media BV, the Netherlands
Tourism translation of “Antalya Transfer Service” from English into Italian for Alp Translation Agency, Turkey

Revision of “Lockout/Tagout: Lightning in a Bottle” from English into Italian for Einion Media BV, the Netherlands
EU translation of the “Millennium Goals brochure” from English into Italian for IDEST Communication SA, Belgium
Big revision (162.430 words) of the “Infor Automotive Exchange” manual from Italian into Dutch for IVANNOVATION, LLC, USA
Translation of the “Summons to a court of law” from Dutch into Italian for Oneliner Translations Ltd., Belgium

Translation of the draft of a contract from English into Italian for Kern Amsterdam, The Netherlands

Translation about gardening from Dutch into Italian for Isotranslations, UK

Legal translation of Beats Dealer Translation from English into Italian for TransPerfect, USA

IT Translation of “Setting up Active Directory (AD) Authentication” from English into Italian for Crystal Hues, India

Translation of Default about list Internet from English into Italian for Crystal Hues, India

Several translations about Hotels and Internet from/into English/French/Italian/Dutch for Koztercume Turkey

Revision of medical document “Medicale_2013612” from Italian into Swiss Italian for Novilinguists Multimedia, Italy.
Translation of Patent document from Dutch into Italian for Aglatech srl, Italy.
Translation of "Eastman Contract” from Dutch into Italian for CopyTrust, The Netherlands.
Revision of “TechTalk” IT list from Italian into Swiss Italian for Novilinguists Multimedia, Italy.
Translation of "CNI Business Carbon Neutrality” document from English into Italian for Transtech, India.
Translation of "Prada_Journal_Terms_and_Conditions_Document” from English into Italian for TransPerfect, USA. 

Translation of "SAP document” from English into Italian for Alchemist Translation, India. 

Translation of "Bio Nova BV” document from Dutch into Italian for VertaalBureau Boot, The Netherlands.
Translation of Saisonniere beer document from Dutch into Italian for VertaalBureau Boot, The Netherlands.
Translation of "Western Union  2&3 WUD_1303_033_AJ_MARKETING PROMO + BOX_CH_Balkans" from English into Swiss Italian for Novilinguists Multimedia snc, Italy.
Translation of "Western Union "WUD_1303_033_AE_WU Pay - Part II" from English into Swiss Italian for Novilinguists Multimedia snc, Italy.
Translation of "2707-single - 26.03.2013" – IT list from English into Dutch for Koztercume, Turkey.
Translation of “Hotel in the heart of Amsterdam” from English into Italian for Kern Amsterdam, The Netherlands.
Translation of “Aanvraag retrofit machine 093” legal request document from Dutch into Italian for Vertere, Italy.
Translation of “Swiss Army Apparel” from English into Italian for MTS, USA.
Review of “UPS Manual” from English into Italian for TransPerfect, USA. 
Translations of “Gerechtelijk_verweer” legal plea document from Dutch into Italian for Translations Word for Word, Gran Canarias.
Review of “Making a deposit on your trading account” from English into Italian for Synergium, Lithuania.
Translation of “Bezwaarschrift_Concessie_Varenna” legal object document from Dutch into Italian for Translations Word for Word, Gran Canarias.
Translation of “Airplane messages SunXpress” from English into Italian for Alp Translation Agency, Turkey;

Translation of bankruptcy document from Dutch into Italian for STUDIO TRE S.r.l, Italy.
Translation of “extract from the criminal record” from Dutch into English for STV translations BV, The Netherlands.

	2012
	Translation of “University certificate” from Dutch to English for TGMC TransGulf Management Consultants,  U.A.E.

Translation of “Boost” marketing document from English into Italian for CLS Communication AG, Switzerland.
Translation of “Biosana” contract from English into Italian for TransPerfect, USA.

Translation of “Summons to a court of law” from Dutch into Italian for Transitalia, Italy.
Translation of “Gazette” article from English into Italian for TransPerfect, USA.
Translation of “Orfini” contract from English into Italian for TransPerfect, USA.
Translation of “Waremme Cup” football/tourism document from Dutch into Italian for Kern Amsterdam, The Netherlands.
Several translations of football/tourism brochures from Dutch into Italian for Kern Amsterdam, The Netherlands.
Patent translation from French into Italian for JLVTRADUCTIONS, France. 

Marketing translation of “Wrappels” brochure from Dutch into Italian for Si-Translations, The Netherlands.  

Translation of children book “Amy The Starfish Who Wanted To Become A Ballet Dancer

And Other Stories”, by Mariangela Vaccari from Italian to English, The Netherlands. 

IT translation for IVANNOVATION from English into Dutch, USA.
Historical and political translation of book (500 pages) of “Garabakh”from English into Italian for Alliance 3A, Azerbaijan.
Translation of technical marine document about Tapered-Plug Seacocks in vessels from English into Italian for Mr. Andrea Neami, Italy.
Website translation from Dutch into Italian for Importantia, The Netherlands.
Big project of SAP translations for Alchemy Translations from English into Italian, India.
Translation of book (16.000 words) Business Sustainability Framework” (written by Mark von Rosing and da Henrik v. Scheel), South Africa.

	2011
	Collaboration (until 2013) with The Gospel Translation (USA) translating articles from English into Italian, (http://gospeltranslations.org and see one of my translated articles at the following link: http://it.gospeltranslations.org/wiki/Il_Piacere_Del_Dare_Con_Gioia)
Translation of Erbolario marketing presentation from Dutch into Italian for“VrouwenDieBouwen.nl”, The Netherlands.
Translation of a private letter from English into Italian for Mr. Frederic Depryk, European Ambassador for the State of Utah, Italy.

	2010
	Translation of Website for the psychologist Mrs. Camila Marques ( PsyInternational) from English into Italian, The Netherlands.

	2009
	Editing OnDemand documents in SAP database for LyondellBasell (from U.S. English into “European” English).

	2005-2006
	2005-2006: Editing and proofreading internal Best Working Practice manual (procedures) for LyondellBasell Chemicals (Petro-chemical company).

	2009-2012
	Editing Demurrage and Marine contracts for LyondellBasell Chemicals.

	2004-2009
	Translations of several business and logistics communications from English into French and Italian (and vice versa) for LyondellBasell Chemicals, The Netherlands.

	2002-2004
	Interpreting on the phone between Technical Consultant and Testing Center VUE Pearson (software company for online exams), The Netherlands.

	2000-2008
	Since 2000: Translations of company internal and external communications and business documents, for different clients (Pirelli, LyondellBasell, VUE Pearson, Hyperion Solutions etc.;

	1999
	Translation of body-care and cosmetic brochure from Italian into English for VIPSANTE, Luxembourg.

Translation of tourist brochures from Italian into English for travel agency Eurofive Ibiza S.L, Italy.

	Since 1998
	Translations of various C.V.s, birth certificates, private letters, degrees, diplomas ordered by several customers, worldwide.

	1998
	Translation of the biographical details of the Italian painter, P.Zanchin, Italy.
English-Italian translation of the biography of“Saint Teresa Helena Higginson”, by Lady Cecil Kerr , for the editor “Edizioni Segno snc”, Italy.
Technical translation of the turning lathe (from French into Italian) for the company OMS, Italy.


Other (work) experience:
2013: My first pedagogical and spiritual e-book was published by Abelbooks in Italy! Title: “Spiritual Recipes for Parents” which is available at the following links: http://www.abelbooks.net/it/cerca?controller=search&orderby=position&orderway=desc&search_query=susanna+castaldini&submit_search=Cerca or www.amazon.com. 
2009-2012: Demurrage Analyst at LyondellBasell Chemicals:
Responsible for the accurate and timely review, negotiation, settlement of demurrage claim activities associated with marine voyages avoiding all time bars in filing and or rebilling demurrage claims while maintaining compliance with all corporate policies and values. I provided direct support to Supply and Trading, through training and guidance on demurrage matters, reviewing and optimizing contract language in respect Demurrage and Marine operations.
2008-2009: Marine Coordinator at LyondellBasell Chemicals:
Taking care of the logistics for vessels and barges mainly dealing with imports, acetyls and fuels.
I was in charge of coordinating the marine transportation of materials in the most efficient and profitable manner and of promotingCustomer Service and Relations. 2004-2008: Customer Support for Italian and French customers and SAP SuperUser at LyondellBasell Chemicals. This experience gave me a wide background of the marine word and logistics.
2004-2008: Customer Support at LyondellBasell Chemicals:

I worked as CSR for the Italian and French customers. I was organizing the transport of chemicals by truck, intermodal or train. That is why I have a big knowledge of the logistics and business word. On top of that I was awarded SAP Super User and I was also in charge of editing the OnDemand manual in SAP from American English into “European” English. I was also SME (Subject Matter Expert) for our internal website and trained both my customers and colleagues about how to use it. I edited and reviewed our internal procedure manual.
2002-2004: Customer Representative supporting and training Testing Centers for online examinations at Pearson VUE:
My position involved training and supporting our Testing Centers located in the EMEA region (Europe, Middle East, Africa) providing a high level of customer service. I was also dealing with all kind of translations (from technical to marketing), interpreting during conference calls and software training, training the new administrators of the testing centers, etc… in English, French and Italian.
2000-2002: CSR for Italian and French customers at Hyperion Solutions:
The primary responsibility was to be the initial contact for all incoming inquiries from French, English and Italian speaking customers world-wide. I was in charge of technical translations related to the Hyperion applications and of supporting the consultants. Here I learned a lot about computers and business.

1999: Cabin Attendant for Transavia Airlines: though short, this experience helped me to acquire a good knowledge of aviation and airport world.
Software:
SDL Trados Studio 2014 Freelance Plus

DejáVu X2 8.0.630 Professional
Easyling software (http://www.easyling.com/website-translators-agencies/) to translate websites. Easyling can give an instant quote by doing a quick word and repetition count for any website with a single click.
Windows 7
Microsoft Office Package (Word, Excel, Outlook, Powerpoint Visio...) 2010

PDF Pro 10 (writer & reader)

WinZip

Adobe Reader XI
Adobe Flesh Player 11

Open Office

Norton AntiVirus
Computer skills:
I have a good experience working with:

CAT Tools (SDL Trados Studio 2011 Freelance Plus and DejáVu X2 Professional)

MS Windows 

MS Office (Outlook, Word, Power Point and Excel)

SAP (I am a certified SAP SuperUser)

Adobe Acrobat

CustomerXpress (E-commerce tool used at Lyondell - I was the Subject Matter Expert)

Internet

Lotus Notes & Prism

Vantive 

VUE Applications
Soft skills: 

I can type very fast and with 10 fingers and very organized
Proven translation skills
Achiever in stressful situations and able to meet strict deadlines
Strong time management skills with experience working under extreme time pressure
Motivated and quick learner with a high level of self-discipline
Effective communicator with good interpersonal, oral and written skills
Effective team player and good interpersonal skills
Adaptability, flexibility, accountability, professionalism, responsiveness
Problem solving, conflict handling and negotiating skills
Ability to get quickly familiar with new computer interfaces and applications
Ability to work in a multicultural-team environment
High level of attention to detail.
Recommendations: 

Wim Troch (Word for Word Translations) Mob.: +44 752 309 39 58, Tel.: +44 1904 40 00 67 e-mail: wimtroch7@hotmail.com
Mariangela Vaccari (Translation of book from Italian into English) Tel.: +31 6 47086633 or vaccariangela@hotmail.com
Myriam Mattazzi (Pirelli Italy) Tel.: +39 349 2689040 myriam.mattazzi@prelios.com
Camila Marques(PsyInternational) Tel.: +31 6 48254245 or camila.marques@kpnplanet.nl
Patty Cain, Translation Coordinator Gospel Translations, Inc, patty@gospeltranslations.org or see www.gospeltranslations.org
Imke Ball Visser (Pearson VUE) Tel.: +31 6 14404784 or imke.ball@ziggo.nl
Sylvie Stewart (Hyperion Solutions) Mob.: +31 6 51293110 or sylvie.stewart@ronsplace.me.uk
Peggy Berthier (SSML Italy – My University for Interpreters and Translators) Tel.: +39 0332-237304 or info@ssml.va.it or http://www.ssml.va.it
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